: AGENDA
TOWN OF NEW BALTIMORE, COUNTY OF GREENE
TOWN BOARD REGULAR MEETING

AUGUST 22, 2022
Please turn off all cell phones and electronic devices.
Reports
Supervisor
County Legislator
Town Clerk

e Resolution to Authorize the Supervisor to Execute an Agreement with Value Payment
Systems for Online and In-Person Payments at the Town Clerk’s Office
* August 8, 2022 Town Board Work Meeting
Historian
Agriculture/AgFest (Chair Boehlke/Member Irving)
Animal Control (Chair Irving, Member Ruso)
Assessment (Chair VanEtten/Member Ruso)
¢ Resolution to Authorize the Supervisor to Execute an Agreement for Legal Services for
Notice of Verified Petition Filed by Serta Simmons Bedding, LL.C and SSB
Manufacturing Company
Audit and Budget (Chair Ruso/Member Downes)
Buildings & Grounds/Recycling (Chair Irving/Member Boehlke)
Building Inspector/Code Enforcement Officer (Chair Downes/Member Ruso)
Fire, EMS & Law Enforcement (Chair Dellisanti/Member Downes)
Grants/Promotions/Economic Development (Chair VanEtten/Member Ruso)
Greene County Planning Board (Boehlke)
Highway (Chair Ruso/Member Downes)
Insurance (Chair Ruso/Member Downes)
Personnel (Chair Ruso/Member VanEtten _
Planning Board/Zoning Board of Appeals (Chair Boehlke/Member Irving)
Seniors (Chair VanEtten/Member Downes)
Technology/Website (Chair Downes/Member Boehlke)
e Resolution to Authorize the Supervisor to Sign an Agreement for a Computer Lease for
the Town Clerk
e Resolution to Authorize the Supervisor to Sign an Agreement for a Computer Lease for
the Assessor
¢ Resolution to Authorize the Supervisor to Sign an Agreement to Replace Two Wireless
Access Points at Town Hall
Town Courts (Chair VanEtten/Member Ruso)
Veterans and Memorials (Chair VanEtten/Member Irving)
Wastewater Treatment (Chair Irving/Member Boehlke)
Youth, Parks and Recreation (Chair VanEtten/Member Boehlke)

Upcoming Meetings
e September 7, 2022 Zoning Board of Appeals Meeting if Needed
e September 8, 2022 Planning Board Meeting at 7 PM
e September 12, 2022 Town Board Regular Meeting at 7 PM
e September 17, 2022 Townwide Yard Sale at 9 AM




September 26, 2022 Town Board Work Meeting at 7 PM

Public Comment Period/Community Events
Audit of Claims

Adjournment

*%%k Aoenda Subject to Change*¥***

GUIDELINES FOR PUBLIC CONDUCT DURING TOWN BOARD MEETINGS

1.

The Supervisor shall preside at the meetings of the Town Board. In the absence of the
Supervisor, the Deputy Supervisor shall be the acting Supervisor. In the event both the
Supervisor and the Deputy Supervisor are absent, the other members shall designate one
of their members to act as temporary chairman. A majority of the Board shall constitute
a quorum for the transaction of business, but a lesser number may adjourn.

Town residents who wish to speak shall fill out a card at the entrances of the meeting
room listing their name, contact information, and the subject matter in which they would
like to speak. These cards will be collected prior to the beginning of the Town Board
meeting and given to the Town Supervisor or Deputy Supervisor in the absence of the
Supervisor.

Speakers must be recognized by the presiding officer and then proceed to the lectern and
state their name and address. They must limit their remarks on official town business to
up to three minutes on a given topic and may not yield any remaining time to another
speaker. They must address their remarks to the Board as a body and not to any member
thereof and not to other members of the audience in the form of a debate.

Speakers should present their remarks in a courteous manner and may not make
disparaging remarks or personal comments about public officials, town residents, or
others. All speakers will observe the commonly accepted rules of courtesy, decorum,
dignity, and good taste with no cursing, swearing, clapping, booing, finger pointing,

bullying, whispering, or talking that disrupts the proceedings of the business of the Town

Board.

Any speaker who disregards the directives of the presiding officer in enforcing the rules,
disturbs the peace at a meeting, makes impertinent or slanderous remarks, or generally
conducts themselves in an inappropriate manner shall be barred from further participation
and will forfeit any balance of time remaining for their comments.

After a final warning, if a speaker willfully refuses to step down, the Town Supervisor
shall contact the appropriate authorities to remove the speaker from the meeting room
and to restore order.

The Town Supervisor, or in their absence the Deputy Supervisor, shall ensure compliance
with these rules.




TOWN OF NEW BALTIMORE, COUNTY OF GREENE

RESOLUTION 117-2022
AUGUST 22, 2022

- RESOLUTION TO AUTHORIZE THE SUPERVISOR TO EXECUTE AN
' AGREEMENT WITH VALUE PAYMENT SYSTEMS FOR
ONLINE AND IN-PERSON PAYMENTS AT THE TOWN CLERK’S OFFICE

WHEREAS the Town of New Baltimore wishes to accept debit, credit card, and e-check
payments for property taxes; sewer and water fees; building permits; and other licensing services
for the convenience of residents.

WHEREAS two proposals were procured, three Towns were contacted with
recommendations, and the Town Clerk is recommending Value Payment Systems.

WHEREAS the service is 100 percent funded by the convenience fee charged to the
cardholder which is 2.5% for both debit and credit cards, $1.95 for E-checks with a minimum of
$1.95 for nontax payments and $3.95 for tax payments.

RESOLVED the Town Supervisor is authorized to enter into an Agreement with Value
Payment Systems

TOWN OF NEW BALTIMORE, COUNTY OF GREENE

RESOLUTION 118-2022
AUGUST 22, 2022

RESOLUTION TO AUTHORIZE THE SUPERVISOR TO AN EXECUTE
AGREEMENT FOR LEGAL SERVICES FOR NOTICE OF VERIFIED PETITION
FILED BY SERTA SIMMONS BEDDING, LLC AND
SSB MANUFACTURING COMPANY

RESOLVED that Dreyer Boyajian LLP is hereby retained to provide legal services in
connection with Notice and Petitions regarding the assessments for Serta Simmons Bedding,
LLC and SSB Manufacturing Company at the hourly rate of $350 for attorneys and $125 for
paralegal/law clerks.

TOWN OF NEW BALTIMORE, COUNTY OF GREENE

RESOLUTION 119-2022
AUGUST 22, 2022

RESOLUTION TO AUTHORIZE THE SUPERVISOR TO
SIGN AN AGREEMENT FOR A COMPUTER LEASE FOR THE TOWN CLERK

RESOLVED that the Town Supervisor is authorized to sign an agreement for a five-year
lease of a laptop, dock and monitor for the Town Clerk at the quarterly cost of $195 and one-
time cost of $99.99 for hardware and $413 for configuration, Quote JW004712 v1.




TOWN OF NEW BALTIMORE, COUNTY OF GREENE

RESOLUTION 120-2022
AUGUST 22, 2022

RESOLUTION TO AUTHORIZE THE SUPERISOR TO SIGN AN AGREEMENT
“ FOR A COMPUTER LEASE FOR THE ASSESSOR

RESOLVED that the Town Supervisor is authorized to sign an agreement for a three-
year lease of a desktop computer for the Assessor at the quarterly cost of $112.50 and one-time
cost of $99.99 for hardware and $413 for configuration, Quote JW 004701.

TOWN OF NEW BALTIMORE, COUNTY OF GREENE

RESOLUTION 121-2022
AUGUST 22, 2022

RESOLUTION TO AUTHORIZE THE SUPERVISOR TO SIGN AN AGREEMENT
TO REPLACE TWO WIRELESS ACCESS POINTS AT TOWN HALL

WHEREAS the current donated wireless access points at Town Hall installed three years
ago have reached their end of life.

RESOLVED that the Town Supervisor is authorized to sign an agreement for two
Ubiquiti Unifi UAP AC PROs for $339.98, WatchGuard 3 Year Renewal at $1,125, and $204.60
for configuration, Quote JW004677 v1.

TOWN OF NEW BALTIMORE, COUNTY OF GREENE

RESOLUTION 122-2022
AUGUST 22, 2022

RESCLUTION TO AUTHORIZE SUPERVISOR TO PAY AUDITED CLAIMS

WHEREAS the Town Clerk has presented claims to the Town Board for audit and
review, and

WHERFEAS the Town Board has audited claims 2022b-08-01 to 2022b-08-, it is

RESOLVED that the Supervisor is hereby authorized to pay claims 2022b-08-01 to
2022b-08-.

BE IT FURTHER RESOLVED that the Town Clerk will prepare an abstract and hold it
for public review until September 30, 2022.




PAYMENT S5YSTEMS

PAYMENT PROCESSING SERVICES STATEMENT OF WORK

between
Value Payment Systems, LLC
' (“Provider™)
having its principal place of business at:

155 Franklin Road, Suite 330
Brentwood, Tennessee 37027

and

Town of New Baltimore NY
(“Merchant™)
having its principal address at:
3809 County Route 51
Nannacroix, NY 12087
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THIS PAYMENT PROCESSING SERVICE STATEMENT OF WORK (this “SOW”) is made and entered into as of the day of
20__ (“Effective Date”) by and between Value Payment Systems, LLC (“Provider”) and the Town of New Baltimore
(“Merchant”). Merchant and Provider may each be referred to individually as a “Party” and together as the “Parties.”

The Terms and Conditions located at hitps:// ‘goveontract. wpengine.com/payment_processing/ are incorporated by reference.

TERM

This SOW will commence upon the Effective Date and continue for three (3) years, at which point in {ime the SOW will automatically

renew for successive one (1) year periods unless either party, at least sixty (60) days prior to the expiration of the then applicable term,
provides the other with written notice of its desire to terminate this SOW.

STRATEGY

After the contracting process has ended, Provider will build and the maintain payment channel(s), as defined below, to allow Merchant
to securely accept, validate, and track payment data from its Customers. Where Web E-Payment System is in scope, an initial test site
will be built to load all data received from Merchant and Municity on this test site, Provider will build logic and business rules to govern
the hosted data. Once the web services have been properly built, tested, and reviewed, Provider will establish Merchant Identification
credentials. Web services and Merchant Identification credentials will be applied and integrated into the hosted site and data backed
payments will be tested. Once the payments are tested, Provider will initiate training for all Merchant persomnel, done remeotely. Upon
successful training, the hosted website will be moved into a production environment and undergo a subsequent round of testing. After
testing and validation of the data, Merchant will direct Provider to launch the site.

The date of System launch (“Go-Live”) will be targeted during an implementation kickoff call with all relevant stakeholders. The
successful completion of this Statement of Work is dependent on Merchant reviewing test content, data, and functionality in a timely
manner, and providing an appropriate level of operational and strategic engagement to participate in training, deploy the solution into
production environments, and follow through with the responsibilities listed below.

SCOPE
For good and valuable conéideration, the receipt and adequacy of which is hereby acknowledged, the parties agree as follows:

1. Merchant will make resources available to assist Provider in the timely launch of the payment processing program. Provider cannot
be held accountabie for unreasonable Merchant delays and may choose to delay the implementation should Merchant not be able
to provide appropriate resources. If system does not launch within twelve (12) months of signature date due to Merchant delays,
the full implementation fee will become due. Otherwise, there is not cost for the nnplementatlon or services provided unless
specified herein.

Payments are deposited daily into a custodial account and transferred by ACH electronic transfer to Merchant daily. The payment
will be accompanied by a reconciliation detailing the payments included. Any money transfer fees will be absorbed by Provider.

2. E-Payment System Ultilization

2.1. Merchant will make Provider’s Services available to its Customers through various means of communication, inclading a)
through billing statements, invoices and other payment notices; b} by providing IVR and Web payment details on the
Merchant’s website including a “Pay Now” or similar link on a mutually agreed prominent place on the web site; c) through
the Merchant’s general IVR/Phone system and d) other channels deemed appropriate by the Merchant.

2.2, Provider shall provide the Merchant with logos, graphics, and other marketing materials for use in i#ts communication with its
Customers regarding the payment services provided by Provider. Both parties agree that Provider will be presented as the
primary payment method option. Merchant will communicate the Provider payment Service option to its Customers wherever
the Merchant generally communicates its other payment methods.

2.3. Payments types shall be processed through the payment channels defined in this SOW as marked (X):
Tax U Parks & Recreation
Utilities [ Child Support
Misc. Town Clerk ‘ U Permits
[ Licenses
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3.

Provider Deliverables: Provider shall deliver the following, included as marked (&)
3.1. Web E-Payment System ' !

"3.1.1. Provider shall build, host and maintain Merchant-specific website(s) for Merchant. Provider will purchase a URL.

3.12. Provider will provide a secure website that will allow payers to enter their pertinent information, e.g., citizen name
’ or other unique identifier, and then proceed to pay with a credit or debit card.

3.1.3. System will collect and transmit payment information for authorization and settlement.
3:1.4. System will provide method of transferring transaction data back to Merchant.

3.1.5. The payer will be simultaneously advised via automated email that the transaction has been completed and will
receive further notification when the Merchant processes the payment.

3.2. X Counter E-Payment System

3.2.1. Provider shall deliver and configure 2 Ingenico device(s).

3.2.2. Provider shall deliver an administrator portal for counter payments.

3.2.3. Provider shall remotely upgrade EMV devices as appropriate.

3.2.4. Provider shall provide one (1) remote, web-based training session covering setup and use of EMV devices.

3.3, O Phone/ Call Center E-Payment System

3.3.1. Provider shall provide a toli-free telephonic customer service function to ensure that Customers utilizing the
Program have a satisfactory experience that does not require the technological assistance of Merchant personnel.

3.4. [ IVR - E-Payment System

3.4.1. IVR solution shall be hosted and maintained by Provider.
3.4.2. Provider shall configure call scripts according to industry best practices.
3.4.3. IVR functionality shall only include search/retrieval and payment processing of Case payments in fali.

3.5. [0 Text and Email Payment System

3.5.1. Provider will deliver functionality to allow Customers to set up text (SMS) and/or email payment and notification
preferences through their E-Payment System profile. Customers will be required to (i) have a valid payment
method stored within their profile and (ii) verify their cell phone number prior to completing registration.

3.6. K eCheck/ACH E-Payment System
3.6.1. Provider will configure web E-Payment System to accept eCheck/ACH Payments,
3.7. & Integrations

3.7.1. Provider will create/maintain an integration with record management or other system. System integration
Statement of Work is in Exhibit B.

3.8. X E-Payment System Training

3.8.1. Provider will provide support and training to Merchant personnel via live, web-based session(s). A trammg
schedule will be shared during implementation.

Merchant’s Responsibilities: In order for Provider to provide the Services outlined in this SOW, the Merchant shall derlivfer the
following, included as marked ([):

4.1, General

4.1.1. If eCheck/ACH is in scope, provide ACH forms required for the remittance of fimds.
4.1.2. Attend client care calls as requested.

4.1.3. Notify Provider of changes to any state, county, or municipal mandates or laws,
4.1.4. Revoke system access of terminated Merchant employees at time of termination.

4.2, Web E-Payment Systern

4.2.1. For the duration of this SOW, Merchant will maintain an active link connecting the Merchant website and the
Provider payment portal in a prominent and mutually agreed location on the Merchant website. '
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4.3, Counter E-Payment System

4.3.1. Merchant will keep all point-of-sale terminals in good order and repair except Tor normal wear and tear in the

ordinary course of business.

4.4, Tntegrations

4 4.1, The Merchant, via their BAS record management system, will update Provider’s payment program on a near real-

SIGNATURES

time basis, with data cn all open and payable records from the Merchant’s server. Upon exchange of the data, the

information may be accessed, and payment made by the Customer. Record management system integration.

Statement of Work is in Exhibit B.

In witness whereof, the Parties have executed this SOW by their duly authorized representatives as of the date first above written,

Town of New Baltimore, NY Value Payment Systems, LLC:
Signed: Signed:

Name: Name:

Title: Title:

Date: Date:
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EXHIBIT A: FEES

1.

2.

3.

E-Payment System

In consideration for the provision of the development, hosting, application, customer service, and processing fees related to the E-
Payment System, Customers will pay applicable fees (“Convenience Fees™) and/or Merchant will be billed applicable fees
(“Merchant Absorbed Fees”) associated with payment transactions marked ([X} as follows:

Debit Cards
Visa
Mastercard
Discover

: Payment Channel g Transactlon Type 'ec Structure - Merchant:
o SRROE o EE R R S I SR Absorbed:
= Onlme Credlt Cards
(via web or mobile device) { Visa
Mastercard For each transaction, the higher of:
Discover 2.50% per transaction
& American Express or L. .
Debit Cards $3.95 minimum fee per transaction O
i for tax payments
Visa $1.95 minimum fee per transaction
Mastercard for non-tax payments
Discover
PayPal / PayPal Credit / Venmo
E-Check / ACH $1.95 per transaction .-
X Counter ' Credit Cards
gwﬁce d“a PEI coglpilant, Visa For each transaction, the higher of:
ready card readers) Mastercard 2.50% per transaction
& Discover or
American Express $3.95 minimum fee per transaction O

for tax payments
$1.95 minimum fee per transaction
for non-tax payments

Implementation Services

Only the services marked (%) will be implemented. Fees will be waived if Merchant implements E-Payment System within twelve

(12) months:

= | Fee Recuyrence - iy

v :_.Fee'?ﬂizf_. SR L T B e

X E-Payment System Deployment &

$10.000.00 Waived

(1 terminal(s))

One-time
Program Implementation
O IVR Implementation One-time
X Web Services or API Implementation | One-time $5,000:00 Waived
L] File Integration One-time
Support & Training Per hour $150:80 Waived
(2 hour(s))
POS Terminals Per unit $350.00 Waived

Ongoing Services

Payment processing and development services to be funded by Merchant, as marked (&):

 Service. "

- Fee'Recurrence /i liinis

“Fee

O Address Venﬁcatmn

Per occurrence

1 Chargeback Processing

Per occurrence

(1 Statement Fee

Per occurrence
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EXHIBIT B: INTEGRATION SCOPE

1.

Merchant will make Edmunds GovTech/BAS (“Software Vendor™) aware of the requirement to integrate with the Provider E-
Payment system and of the anticipated Go-Live date contemplated herein. Merchant will compel Software Vendor to assist in setting
up direct data interface, including providing all file descriptions or API and/or FTP documentation:

If Provider is delivering a web service or API service, Provider wiil need access and resources from the Merchant to ensure both
systems from each company can interface and exchange data appropriately. Failure to grant Provider access or a Merchant resource
to help support this step of the implementation process will result in delays to the Merchant’s Go-Live date.

Provider Responsibilities

3.1. Provider shall deliver a web service or AP service to integrate Merchant’s Edmunds GovTect/BAS system with the
ePayment System as described in this Agreement, Failure to grant a Merchant resource to help support this step of the
implementation process may result in delays to the Merchant’s Go-Live date.

3.2. All payment transactions will update the Merchant’s Edmunds GovTech/BAS system on a predetermined cadence if write-
back capabilities are available.

3.3. If there are designated payments which are ineligible for online payment, Merchant will be able to omit those records from
being paid through the Edmunds GovTech/BAS system.

3.4. Determine the data that is necessary for each interface function.

3.5. Create documentation for the interface.

3.6. Provider shall pfovide access to a dedicated test and production environment for the implementation lifecycle.
Merchant Responsibilities

4.1. Merchant will actively participate in accomplishing the Go-Live of the Program outlined in the agreed upon timeline.

4.2. Merchant will provide the file format specification currently used to post its payments to the Edmunds GovTech/BAS system.
Merchant will fully cooperate with Provider and provide the information required to integrate with the Merchant’s system.

4.3. Merchant to provide multiple copies of bills and/or receipts to Provider, if in project scope.

4.4, Merchant is responsible for determining and notifying Provider if a partial or full payment shall be allowed. This notification
must take place prior to completion of the Design Document and the beta version of the Merchant site, and no later than thirty
(30) days after the Effective Date.

4.5. Merchant shall supply Provider with the following:
4.5.1.  Business processes or rules that will govern the interface
452, Payment information
4.53.  Any applicable test case scenarios
4,54,  Applicable collections logic
4.5.5.  Applicable custom verbiage to be included by record type

Assum ptions

3.1. Any modifications to the web service or API will be mutually executed via Change Order.
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SUBMITTER MERCHANT
PAYMENT PROCESSING AGREEMENT, INSTRUCTIONS AND GUIDELINES

{(Standard MCC - Convenience Fee)

Worldpay US, Inc. ("Worldpay" or “we”, “us”, or “our’ and the like), for itseif and on behalf of Citizens Bank, N.A., a national
hanking association (“Bank™), is very excited about the opportunity to jein Value Payment Systems, LLC ("VPS"), in providing you
with state-of-the-art payment processing services. When your customers pay you through VPS, you may be the recipient of a credit
card or debit card (“Card”) funded payment. The organizations that operate these credit card and debit card systems (such as Visa
U.S.A. Inc. and MasterCard International, Inc, {collectively, the "Payments Networks™) require that you (i) enter into a direct
contractual relationship with an entity that is a member of the Payment Networks and (ii} agree to comply with the operating rules
and reguiations of the Payment Networks, as in effect from time to time (collectively, the “Rules”) as they pertain to applicable credit
and debit card payments you receive through VPS.

By executing this document, you are fulfiling the Payment Network Rules that require you to enter into a direct coniractual

relationship with a member, and you are agreeing to comply with Payment Network Rules as they pertain to payments you receive .

through the VPS service. In the event you fail to comply with the Payment Network Rules, you will be liable for ail fees and fines
imposed by the Payment Networks. We understand and acknowledge that you have contracted with VPS to obtain credit card and
debit card processing services on your behalf and that VPS may have agreed to be responsible to you for certain of your obligations
to us under this Agreement as specifically set forth in the agreement between you and VPS (your “VPS Customer Agreement”).

The following information is designed to inform and assist you as we begin our relationship.

1. Your acceptance of Cards

You agree to comply with all applicable Payment Network Rules. You understand that we may be required to modify these
instructions and guidelines in order to compiy with requirerments imposed by the Payment Netwarks.

In offering payment options to your customers, you may elect any one of the following options: (1) Accept all types of Visa and
MasterCard cards, inciuding consumer credit and debit/check cards, and commercial credit and debit/check cards; (2) Accept only
Visa and MasterCard credit cards and commercial cards (If you select this option, you must accept all consumer credit cards, but
not consumer debit’/check cards, and all commercial card products, including business debit/check cards); or (3) Accept only Visa
and MasterCard consumer debit/check cards (If you select this option, you must accept all cansumer debit/check card products but
not business debit/check cards, and refuse to accept any kind of credit cards). The acceptance options above apply only to
domestic transactions.

If you choose to limit the types of Visa and MasterCard cards you accept, you must display appropriate signage/postings to indicate
acceptance of the limited acceptance category you have selected (that is, accept only debit/check card products or only credit and
cormmercial products). You may not require a cardholder, as a condition for honoring a Card, to sign a statement that waives the
cardhalder's right to dispute the transaction with the Card issuer. :

For recurring transactions, you must obtain a written request or similar authentication from your customer for the goods and/or
services fo be charged to the customer's account, specifying the frequency of the recurring charge and the duration of time during
which such charges may be made.

2. Submission of Transactions; Payment

You will transmit, or cause to be transmitted on your hehalf, information to us, which information represents your sales to be
authorized and settled (paid) by Card transactions. We will process your sales data to facilitate the funds transfer between the
various Payment Networks and you for Card sales. After we receive funds for such sales from the Payment Networks, we will make
payments to you as more specifically sef forth on the Funding Schedule attached hereto. '

You must not submit transactions for payment until the goods are delivered, shipped, or the services are performed. If the
cardholder disputes being charged for merchandise or services before receiving them, the result may be a chargeback fo you

{“Chargeback").

3. Chargebacks; Fraud; Temporary Holdback

341 Chargebacks. You may receive a Chargeback for a number of reasons. The following are some of the most
common reasons for Chargebacks: (1) You do not issue a refund to a customer upon the return or non-delivery of gaods or
services; (2) An authorization/approval code was required and not cbtained; (3) The transaction was fraudulent; {4) The customer
disputes the Card sale or the signature on the sale documentation, or claims that the sale is subject to a set-off, defense or
counterclaim; or (5) The customer refuses to make payment for a Card sale because in the customer's good faith opinion, a claim or
complaint has not been resolved, or has been resclved by you but in an unsatisfactary manner. You agree to (1) reimburse the
Bank or Worldpay (or VPS, if VPS has reimbursed Bank or Worldpay on your behalf) for the amount of the transaction in the event
of a Chargeback {the “Transaction Amgunt”) and (2) to pay a handling fee for each Chargeback (the “Handling Fee") unless VPS
has agreed to do $0 on your behalf pursuant to both your VPS Customer Agreement and an agreement between VPS and
Worldpay.

Submitter Merchant Payment Processing Agreement, Instructions and Guidelines (Standard MCC - Convenience Fee)
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32 Fraud. You agree to be solely responsible for losses and expenses incurred by Bank or Woerldpay as & result
of or arising out of the fraud, gross negligence or willful misconduct of your employses, contractors (other than VPS) or agents.

3.3 Temporary Holdback. in addition to any of the ather rights granted to the Bank and Worldpay in this Section 3,
in the-event that the Bank and Worldpay, at any time during the term of this Agreement, determine in their commercially reasonable
discretion that it may be prudent or necessary fo do $o0 as a result of any unusual or suspicious activity involving your account, a
cardhoider's account, or otherwise, including, without limitation, money laundering, invalid sales transactions, counterfeit
transactions, altered or duplicate transactions, activity related to a suspected compromise of cardholder data or other breach of Data
Security Guidelines, or you are identified by a Payment Network as experiencing excessive Chargebacks, the Bank, or Worldpay on
behalf of the Bank, may hold funds otherwise due you in the Bank’s name and in a non-segregated and non-interest bearing
account for a commercially reasonable pericd as the Bank or Warldpay, in its commercially reasonable discretion deems necessary,
to reimburse the Bank and Worldpay for Chargebacks and credits issued by you in respect of such activity, plus other costs or
liabilities reasonably anticipated to be due from you to Woridpay or the Bank under the terms of this Agreement as a resutlt of such
activity. Worldpay and the Bank shali communicate the findings of the related investigation to you, as well as their defermination
regarding the disposition of such funds, as soon as possible.

4. Financial Information

You agree to provide such financial information as may be requested by Werldpay or the Bank from time to time during the term of
this Agreement in crder for Worldpay or the Bank to comply with the Payment Network Rules or to otherwise enable Worldpay and
the Bank tc assess your financial condition and the related risk associated with your business as it relates to this Agreement.

5. Data Security and Privacy

You represent to us'that you do not have access te Card information (such as the cardholder's account number, expiration date, and
CVV2) and you will not request access to such Card information from VPS. In the event that you receive such Card information in
connection with the processing services provided under this Agreement, you agree that you will not use it for any fraudulent purpose
or in violation of any Payment Network Rules or applicable law. Further, in the event you do have access {o Card infermation, you
acknowledge that you are bound to abide by ail applicable standards, guidelines, practices or procedures recommended or required
by the applicable Payment Netwarks with respect to data security or protection of cardholder data, as such may be amended from
time to time (collectively "Data Security Guidelines™, including, without limitation, Payment Card Industry Data Security Standards
("PCI"), PIN Entry Device Standards (‘BED"), and Payment Application- Data Security Standards ("PA-DSS"). Currently, the PCI
guidelines require Customer (a) to observe, among other things, standards of due care with regard fo the protection of sensitive
cardholder information; and (b) to insure that the point of sale equipment and applicable software used by Customer comply with PCI
guidetines. If you know or suspect a security breach, you must notify us immediately. If a Payment Network requires you to submit
to an audit in connection with a breach or suspected compromise of cardhoider data or any other breach of Data Security Guidelines,
you shall cooperate with such audit and shall be responsible for the cost of the audit. Your obligations under this provision shall
survive termination of this Agreement.

6. Disclaimer; Limited Liahility

6.1 Disclaimer of Warranties. Worldpay and the Bank hereby disclaim all warranties, with respect to the services
and products provided hereunder, whether expressed, implied, statutory or otherwise, including without limitation, any warranty of
merchantability or fitness for a particular purpose.

6.2 Limitation of Liability. Under no circumstances shall the financial responsibility of Worldpay or the Bank for any
failure of performance by Woridpay or the Bank under this Agreement exceed the fees or charges paid fo such party for the
transaction or activity that is or was the subject of the alleged failure of performance. In no event shail the Bank or Worldpay, their

agents, officers, directars, empioyees or affiliates, be liable for any special, incidental, conseguential, punitive, or exempiary damages -

or claims by you or any third party relative to the transactions or activities hereunder, whether or not such damages were foreseeable.

7. Term; Termination

741 Term. This Agreement shall continue in effect until the earfier of (@) termination or expiration of your VPS
Customer Agreement or (b) a period of one year after the date on which your first draft is presented to the Bank following
acceptance of this Agreement (as evidenced by an authorized signature hereon) by Worldpay and the Bank. Such term shalt
automatically renew for successive one year periods at the end of the original and each renewal term, uniess any party elects fo
terminate by giving written notice of non-renewal to the other party 90 days bafare the expiration of the then current term.

7.2 Termination Without Notice. Worldpay or the Bank may terminate this Agreement without notice, at any time- -

as a result of any of the following events: (2) your material noncompliance with the Rules; () any voluntary or involuntary bankruptcy
or insolvency proceedings by you, your parent or an affiliated entity; (¢) Worldpay or the Bank, in its commercially reasonable
discretion, deems you to be financially insecure such that Worldpay or the Bank is at a material risk of loss; (d) you or any other
person owning or controlling your business is or becomes listed in the Combined Terminated Customer File (or its equivalent)
maintained by the Payment Networks; (g) you materially alter the nature and type of business conducted, or (f} Worldpay or the Bank
is prohibited by applicabie law fram conducting business with you or your principals.

73 Additional Rights. Upon nctice of any fermination of this Agreement, the Bank shail determine, in its
commercially reasonable discretion, and the Bank, or Werldpay on behalf of the Bank, may natify you of the estimated aggregate
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dollar ameunt of your Chargebacks, refunds, and other abligations and liabilities that the Bank and Worldpay reasonably anticipate
may become due subsequent to termination, and you shall immediately deposit such amount with the Bank or the Bank may withhoid
such amounts from credits due to you. The Bank is authorized to hold such funds far a reasonable period not to exceed the latter of
the ten months after termination of this Agreement or the length of time applicable laws, rules or reguiations or Payment Networks
impose actual or potential liability upon any party to this Agreement. You shall have no rights to such funds until all of your
obligations under this Agreement are satisfied, and Worldpay and the Bank may receive out of such funds those amounts that are or
become due to Worldpay and the Bank pursuant to this Agreement.

7.4 Survival. The obligations of all parties hereto incurred prior to the effective date of termination or arising from
transactions processed prior to the termination shalf survive the termination of this Agreement. In addition to the foregoing and in
addition to those sections of this Agreement which by their terms survive, Sections 3.2, 6.1, 6.2, 7.4, and 8.1 through 8.5 shall survive
any termination or expiration of this Agreement.

8. General Provisions

8.1 Assignment. You may not assign this Agreement, directly or indirectly, including by operation of law, without the
prior writien consent of the other parties. Any sale or transfer of equity interests such that the holders of the equity interests as of the
date hereof do not own more than 50% of the equity interests immediately after such transfer shall be deemed an assignment of this
Agreement,

8.2 Attorneys’ Fees. In the event any party hereto shall employ legal counsel or bring an action at law or other
proceeding against another party to enforce any of the terms, covenants, or conditions herecf, the prevailing party shall be entitled to
its reasonable attorneys' fees and costs so incurred.

8.3 Confidentiality. The parties acknowledge that each of their respective businesses is highly competitive and
that their respective baoks, records and documents, technical information concerning their respective products, equipment, services
and processes, procurement procedures and pricing information, and the names or ather information (such as credit and financial
data) concerning cardholders, all comprise confidential business information and trade secrets of each and are valuable, special and
unigue assets of the parties that they use in their business to obtain a competitive advantage over their competitors, which do not

know or use this information or have access to it (collectively, “Protected Information”). The parties further acknowledge that the .

protection of each cther's Protected Information against unauthorized disclosure and use is of critical importance to each in
maintaining their respective competitive position. Accordingly, the parties hereby agree that neither they, nor any of their respective
employees or agents, shall make any unauthorized disclosure of any Frotected [nforration, or make any use thereof, except for the
benefit of and on behalf of, that party. The following information shall not be subject to. protection under this Section 8.3
information that {a) is now, or hereafter hecames, through no act or failure to act on the part of the receiving party, generally known

or available to the public; (&) was known by the receiving party before receiving such information from the disclosing party; (¢} is -

hereafter rightfully obtained by the receiving party from a third party, without breach of any obligation to the disclosing party; or (d) is
independantly deveioped by the receiving party without use of or reference to the Protected Information. Each party may disclose
the other party's Protected Information if and to the exient that such disclosure is required or requested by applicable law or any

regulatory or governmental authority. The provisions of this Section 8.3 shall be effective during the term of this Agreement and ..

shall survive for a period of two years thereafter, provided with respect to Protected Information that constitutes a {rade secret under
applicable law, the provisions of this Section 8.3 shall be effective during the term of this Agreement and shall survive for the longer

of (i) two years after the termination of this Agreement, or (i) for so long as such information continues o qualify as a trade secret

under applicable law, excluding failure to so qualify as a result of breach of this Agreement. Notwithstanding anything contained to

the contrary herein, the parties further agree that all cardholder data shail be protected in accordance with applicable law and the

Rules.

8.4 Entire Agreement; Modification, Waiver. This Agreement and any accompanying schedules constitutes the
entire understanding of the parties with respect to the subject matter hereof and supersedes all prior agreements, understandings or
negotiations, whether aral or written behween them with respect to the subject matter hereof. Except as otherwise set forth herein,
this Agreement may not be amended or modified, except by an instrument in writing executed by all parties. No waiver by any party
of any provision of this Agreement will be valid unless the sarme will be In writing and signed by the party making such waiver. No
waiver of a provision of this Agreement shall constitute a waiver of any other provision or of the same provision on ancther occasion.

8.5 1.8, Patriot Act Customer ldentification Notice, Regulatory Requirements, Credit Reports. In order to
assist the U.S. government in its efforts to fight terrorism and money laundering activities, federal law requires Worldpay and the
Bank to obtain, verify, and record information that identifies persons and entities establishing a business relationship with Worldpay or
the Bank through the purchase of products or services, The information required varies based on whether you are a publicly or
privately owned business. When establishing a business relationship, Worldpay and the Bank shall ask for identification and
verification information, which may include, without limitation, the legal name of the entily, identification of the primary principal
contact of the business (if required by law), physical address of the entity or principal, date of formation {for business entities), date of
birth {for individuals), and other information that allows Worldpay and the Bank to identify you and your principals. You agree to
provide all information requested by Worldpay and the Bank that is required in order for Worldpay and the Bank to comply with
applicable law. In addition and in connection with such regulatory requirements, you shall provide prior written notice to the Bank and
Worldpay of any change in the awnership or composition if as a result of such change, an individual or entity who does not own 20%
or more of the beneficial equitable cwnership as of the date hereof becomes the owner of 20% or more of the beneficial equitabie
interast hereafter. You acknowledge that Worldpay and the Bank may require that a consumer report of certain officers, partners, or
owners be provided from a consumer and/or credit reporting agency at the inception of this Agreement and from time to time
thereafter.
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. 8.8 Counterparts. This Agreement may be executed in one or more counterparts, each of which shall be deemed
an original but all of which together shall constituie one and the same instrument.

Please acknowledge your receipt of these instructions and guidelines and your agreement to comply therewith.

(Name of Entity)

By:

Name:

Title:

Date:

Address:

Agreed and Accepted by:

Worldpay US, Inc. ;‘or itself and on behalf of
Citizens Bank, N.A.

By:

Name:

Title:

Date;

Address:
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FUNDING SCHEDULE

In order to raceive funds from Worldpay 'you must designate a bank account (the “Deposit/Chargeback Account”) at a bank that is a
member of the Automated Clearing House ("ACH") system and the Federal Reserve wire system. You authorize Worldpay to initiate
electronic credit and debit entries and adjustments to the Deposit/Chargeback Account in accordance with this Funding Schedule,
You agree that you will not close or restrict Bank or Worldpay's access to the Deposit/Chargeback Account. We will not be liable for
any delays in receipt of funds or errors in bank account entries caused by third parties, including but not limited fo delays or errors
by the Payment Networks or the bank.

The funds payable to the Deposit/Chargeback Account shall be equal to the amounts received by us from the Payment Networks in
respect of your Card transactions less all Chargebacks, customer refunds and other applicable charges. Such amounts will be paid
into the Deposit/Chargeback Account as socn as practicable following our receipt of the funds from the applicable Payment
Network. [If the funds payable to the Deposit/Chargeback Account do not represent sufficient credits, or the Deposit/Chargeback
Account does not have a sufficient balance to pay amounts due from you under this funding schedule, we may pursue one or more
of the following options: (i} demand and receive immediate payment for such amaunts; (ii) debit the Deposit/Chargeback Account far
the amount of the negative balance; {iii) withhold settlement payments to the Deposit/Chargeback Account until all amounts are
paid; (iv) delay presentation of refunds until a payment is made to us of a sufficient ameunt to cover the negative balance; and {v)
pursue any remedies we may have at law or in equity.

Uniess and until we receive written instructions from you to the contrary, all amounts payable by Worldpay to you will be deposited
in the Deposit/Chargeback Account designated and authorized by you as set forth below:

Name of Bank: i

ABA No.:

Account Na.:

Account Name:

Reference:
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Gy TECH
TRANSACTION TECHNCOLOGIES
Service Agreement

This agreement is entered into between T TECH, LLC. {Hereinafter called T TECH) and

the information completed below is accurate.

{(hereinafter called Merchant). Merchant
acknowledges that it has read and understands the Terms and Conditions of this agreement, including thc provisions contained on the back page hereof, and

Store Number (if any)

SIC Code

7

Automated Clearing House (ACH).

ACH Service Type: ARC: WEB: TEL: POP: BOC: PPD: CCD:

MID: Note - Additional MID’s required for muitiple service type’s

Administrative Set-Up Fee PASS THROUGH VPSS
Monthly Minimum Fee VPS

ACH Transaction Fee VPS

ACH Discount Rate

ACH Chargeback Fee VPS

ACH Representments ~— Returns due to insufficient funds are re-deposited twice Yes [/ No

ACH Representments Fee

AUTHORIZATION FOR PRE-ARRANGED PAYMENT (ACH): Please attach “voided check” or deposit ticket

Merchant hereby authorizes T TECH, LLC. or its designated agent to initiate ACH debit and / or deposit entries for the one-time, monthby, per transaction, chargeback and
adjustient entries, and percentage fees described above, as well ag applicabie tax, fo be automatically deducted from the Merchant’s GL account indicated below at the

depository named below (hereinafter called DEPOSITORY)
Depository Bank

Transit / ABA Number

Account #

This authority is to remain in full force and effect until T TECH and DEPOSITORY have received writien notification from merchant of its termination in such time and in
such manner as to afford T TECH and DEPOSITORY an opportunity o act on it. If Merchant refuses or fails to honor a valid ACH transaction initiated by T TECH,-T TECH
shalt have the right to charge Merchant with T TECHs usual administrative fee and Merchant agrees to pay such fee upon demand by T TECH. Merchant has the right to stop

payment of a debit entry and to have an erroneous debit credited to its account in accordance with the NACHA Rules.

By authorizing this agreement you acknowledge you accept the Terms and Conditions of Service:

T Tech LLC

By:

Print: Scott Haskins

Title: President
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Terms and Conditions

SERVICES: T TECH agrees to provide the services selected by Merchant on the front side hereof. All such services shall be provided by T TECH in accordance with laws
applicable to the services and subject to the terms and cqnditions of this Agreement.

AUTHORIZATION REQUIREMENTS FOR ACH ITEMS: Merchants ariginating entries being submitted into the ACH Network for electronic settlement, must follow and adhere
to the terms and conditions of this Agreement. Merchant agrees to comply with all NACHA QOperating Rules {the “Rules}. Merchant shall strictly comply with all guidelines
and rules established by T TECH regarding the guality of data submitted to T TECH, input schedules and deadlines and all other matters pertinent to the processing and
delivery of ACH entry data.
Checks that may not be converted into ACH antries:
. Corporate or Business checks (except for WEB)
Third-party checks,
Credit card checks (equity line / line of credit checks),
Obitigations of a financial institution {e.g. cashier’s checks, money orders, etc),
Checks drawn on the Treasury of the United States, A Federal Reserve Bank, or a2 Federal Home Loan Bank,
Checks drawn on a state or local government, or
Checks payable in a medium other that United States currency.

*« & » 4 & »

WEB SALES PROCEDURES:

WEB ENTRY: A WEB entry is defined as an ACH debit antry to a Consumer Account {personal DDA number) initiated by the consumer to a Merchant-Business, via the
Internet, far goods or services provided by said merchant.

AUTHORIZATION REQUIREMENTS FOR ACH ITEMS: Merchants originating WEB entries being submitted into the ACH Network for electronic settlement, must obtain the
consumer's authorization prior to initiating 2 debit entry under this application. Although the NACHA Cperating Rules do not prescribe specific authorization language for
the WEB application, the authorization must conform to the requirements of the NACHA Operating Rules, which require that the authorization (1) be in a writing that is
signed ar similarly authenticated by the Consumer, {2) be readily identifiable as an ACH debit authorizaticn, (3] clearly and conspicuously state its terms, and (4) must (for
recurring payments only} provide the Consumer with a method to revoke their authorization by notifying the Merchant in the manner prescribed. The Merchant should
prompt the consumer to print the authorization and retain a copy. The Merchant must be able to provide the consumer with a hard copy of the authorization if requested
to do so. Only the consumer may authorize the WEB transaction, and not a Third-Party Service Provider on behalf of the consumer. The NACHA Operating Rules include the
use of a digital signature or code to simifarly authenticate a written authorization. This does not exclude other methads of similarly authenticating an authorlzatlon such as
passwords, bicmetrics, etc.

“WEB"” CHECK CONVERSION OBLIGATIONS: Merchant agrees to comply with all NACHA Operating Rules {the “Rules”). The Rules are incorporated herein by reference.
Merchant agrees to retain, or have retained on their behaif by an outside vendor, a written authorization from each customer prier to transmitting a WEB based ACH entry
to the customer’'s account. The authorization shall conform to the requirements of the Rules for WEB based transactions as stated above. Merchant shall retain a copy of
such authorization for a period of two {2} years following the date the authorization is initiated. Merchant agrees and acknowledges that it will assist in resohving all
consumer disputes in a timely manner, and wiil atiow T Tech to refer inquiring Financial Institutions directly to Merchant, or to Merchant’s supporting vendors, for
information regarding the nature and conditions of each transaction initiated to the customer’s account.

TEL SALES PROCEDURES:

TEL ENTRY: A TEL entry is defined as a Single-Entry ACH debit entry to 2 Cansurner Account {personal DDA number) initiated in response to a ¢consumer’s oral authorlzatlon
to a2 Merchant-Business, captured via the telephane, for goods or services provided by said merchant.

AUTHORIZATION REQUIREMENTS FOR ACH ITEMS: Merchants originating TEL entries being submitted into the ACH Network for electronic settlement, must adhere to the
following requirement. A TEEL entry may be transmitted only in circumstances in which (1) there is an existing relationship between the Merchant and the consurner, or (2)
there is nat an existing relationship between the Merchant and the consumer, but the consumer has initiated the telephone call to the Merchant. A TEL entry may not be
used when the Merchant has initiated the telephone call. The Merchant and the consumer are considered to have an existing relationship when either (1) there s a
written agreement in place between the Merchant and the consumer for the provision of goods or services, or (2) the consumer has purchased goods or servicas from the
Merchant within the past two years. For purposes of these “Rules’, an affiliate of a Merchant that has an existing relationship is not deemed to have an existing relationship
with respect to TEL items. ‘

TEL TRANSACTION OBLIGATIONS: Merchant agrees to comply with all NACHA Cperating Rules (the “Rules”). The Ruies are incorparated herein by reference. Merchant
agrees to obtain the consumer’s explicit authorization prior to initiating a debit entry to a consumer's account. Maerchant need not provide the consumer with a written
authorization for the consumer to sign or similarly authenticate. Instead, the Merchant may obtain the consumer’s autharization for a TEL entry. orally via the tefephone.
Merchant is obligated either to tape record the consumer’s oral authorization or to provide, in advance of the Settlemnent Date of the entry, written notice to the consumer
that confirms the oral authorization. The consumer must be provided, and must acknowledge, the following terms of the transaction:

. The date on or after which the consumer’s account will be debited:

. The amount of the debit entry to the consumer’s account:

. The consumer’s name;

. A teleghone number that is available to the consumer and answered during normal business hours for customer inquiries;

. The date of the consumer’s oral authorization; and

. A statement by the consumer that the authorization obtained from the consumer will be used to originate an ACH debit entry to the

consumer’s account. .

For an oral authorization obtained over the telephane to be in accordance with the requirements of the NACHA Rules, (1) the Merchant must state clearly during the
telephone conversation that the consumer is authorizing an ACH debit entry to his account, {2} the Merchant must express the terms of the authorization in a clear manaer,
and (3) the consumer must unambiguously express consent. Silence is not express consent. The Merchant must retain either the original or a duplicate tape recording of
the consumer's oral authorization OR a copy of the written natice confirming the consumer’s oral authorization for two (2) years from the date of the authorization.
Merchant must provide a copy of the consumer’s authorization when reguested. Such request could be by the Merchant’s bank, T TECH, NACHA, the consumer’s bank, or
any proper Government Agency. A Merchant using a voice response unit (VRU) to capture a consumer’s authorization for a TEL entry must understand that key-entry
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responses by the consumer to input data and to respond fo questions does not qualify as an oral authorization. A VRU may be used by the consumer to key enter data and
to respond to questions, provided that the actual authorization by the consumer Is provided orally. A Merchant that chooses the option to provide the consumer with
written notice confirming the consumer’s oral authorization must disclose to the consumer during the telephone call the method by which such notice will be provided. The
written notice must include, at a minimum, the six pieces pf information required to be disclosed during the telephone call, as described above. Merchant understands that
the term ‘provide’ is intended to mean that the merchant has utilized a medium such as US mail, fax, or other mail delivery, to send the written natice to the consumer.
Disclosure in electronic form, including e-mail, can be used however; state and or federal [aws may require consumer consent before using electronic notices/disclosures.
The term “provide” does not imply receipt of such notice by the consumer. Merchant also understands that when written notice is used to confirm the authorization, the
consurmer must be afforded the right to contact the Merchant, using the telephone number provide, to correct any erroneous information contained within the notice. In
order to minimize the risk of entry errors, Merchant agrees to use a commercially reasonable system, technology, practice, or procedure to verify, (A) that the routing
numbers are valid, and (B) the identity of the consumer. Merchant agrees and acknowledges that it will assist in resolving all consumer disputes in a timely manner, and
will allow T TECH to refer inquiring Financial Institutions directly to Merchant, or to Merchant's supporting vendors, for information regarding the nature and conditions of
each transacticn initiated to the customer’s account. B

POP SALES PROCEDURES

CHECK VERIFICATION: Each check tendered at the point of sale will be processed through T TECH's national positive and negative database to help Merchant decide
whether to accept or decline the customer's check. Merchant agrees to use the check verification service solely for legitimate Merchant business purposes at Merchant's
business location({s} in connection with the presentment of customers’ checks for the purchase of goods or services from Merchant. Merchant shail not permit the check
verification service to be used for any other purpose or by any persan or entity ather than Merchant, and Merchant agrees to instruct its employees accordingly.

POINT OF SALES PROCEDURES: Merchant agrees that in order for check data provided at the point of sale to be accurately compared with the T TECH database, Merchant
must use a properly programmed and functioning check reader. As a result of information obtained through T TECH, Merchant shall immediately advise the customer whose
check was declined, via a T TECH referral card and/or copy of the printed receipt. Customer inquiries concerning the reasons for decline and requests for assistance io
correct the problem shall be directed to the reporting agency that communicated the fact that the customer’s check should be declined (i.e., not T TECH). This agency name
and phone number wiil be provided on the receipt and/or terminal display screen.

NO LIABILITY FOR LOSSES: Merchant agrees and understands that T TECH is not guaranteeing or insuring any consumer transactions. T TECH has no liability for any losses
the Merchant may incur as the resuit of a consumer transaction that has been authorized by the Merchant using T TECH. T TECH will not be liable to Merchant, customers
or any third party for any failure, error or delay in performance. In no event will T TECH be liable for incidental, special or consequential damages incurred by Merchant or
any other person or entity.

CHECK CONVERSION OBLIGATIONS: Merchant agrees to comply with all NACHA Operating Rules (the “Rules”). The Rules are incorporated herein by reference. Merchant
agrees to obtaln a written authorization from each customer prior to transmitting a point-of-purchase entry to the customer’s account. The authorization shall conform to
the requirements of the Rules which require that the authorization {1) be in writing and signed or similarly authenticated by the customer using a digital signature or other
code, {2) be readily identifiable as an EFT debit authorization, and (3) clearly and conspicuously state its terms. Merchant shall provide the customer with a copy of the
authorization at the time the authorization is obtained and shall retain a copy of such authorization for a period of two (2) years following the date the authorization is.
signed. Merchant shall provide to the customer a copy of his authorization, along with a receipt containing specific information relating to the transaction. Merchant shall
provide each customer with a transaction receipt at the time and place of purchase. The receipt shall contain, at a minimum, the following information regarding each debit
entry to be initiated to the customer’s account: (a) Merchant’'s name; (b) Merchant’s telephone number; {c) the date of the transaction; (d) the amount of the transaction;
(e) the check serial number captured from the source document; and (f) the Merchant number or other unigue numbey that identifies the location of the transaction. If
required by T TECH, Merchant agrees to also include the following additional information on the receipt provided to the customer: (a) Merchant’s address; {b) Merchant's
identification number; (¢} the customer’s financial institution routing number; {d} the account number of the customer; (e) the identification numher of the customer; and
(f) a transaction reference number. Merchant understands and agrees that the Rules prohibit the placement of a customer's complete account number and identification
number on the receipt. Merchant shall void the check presented to Merchant by the customer in connection with each point-of-purchase transaction (i.e., the check that
has been used as the source document for information relating to the transaction), and return it to the customer. ’

ADDITIONAL ITEMS

NO LIABILITY FOR LOSSES: Merchant enrolled in T TECH's Program, as indicated on the front section of this form, agrees and understands that T TECH is not guaranteeing
or insuring any consumer transactions. T TECH has na liability for any losses the Merchant may Incur as the result of a consumer transaction that has been authorized by the
Merchant using T TECH's service. T TECH is not guaranteeing or insuring against bad-check losses. T TECH will not be liable to Merchant, customers or any third party for
any failure, error or delay in performance. In no event will T TECH be liable for incidental, special or consequential damages incurred by Merchant or any other persan or
entity.

CONSUMER INCQUIRY ASSISTANCE: Merchant agrees to provide to T TECH, or other requesting Financial Institutions or Government Agencies, alf supporting documents or
materials (as required by merchant to keep as prior reference within this Agreement) being held in connection to consurner transactions generated under the terms of this
agreement. Merchant further agrees to provide said records within 5 days of being notified by T TECH or other Institution, Merchant will supply records in the manner that
will provide the fastest and clearest copy.

TERMINATION: Either party reserves the right to terminate this agreement with 60 days written notice to the other party. Additionally, T TECH may immediately
discontinue providing check processing to Merchant in the event Merchant fails to comply with or otherwise breaches the terms of this Agreement. |n the event Merchant
has transaction returns that exceed 8% of their monthly volume, T TECH may, at its option, terminate this Agreement. In the event Merchant stops conducting business in
the normal course, becomes insolvent, or becames subject to proceedings under the Federal Bankruptcy Act. T TECH may, at its option, immediately terminate this
Agreement. In the event Merchant provides written notice to cancel, or verbal notice to cancel T TECH services and Merchant continues to utilize T TECH services, Merchant
will continue to be charged for transaction activity. ’

INDEMNIFICATION: Merchant shall indemnify and hold harmless T TECH, their agents and employees against and from ail actions, suits, losses, liabilities, damages, costs,
and expenses, including court costs and attorneys’ fees, relating to or arising from any and all claims asserted against T TECH due to negligence or misuse by Merchant in its
use of T TECH services.

PRICING: Merchant agrees to pay T TECH, according to the “Fee Schedule” set farth an the front side hereof and pursuant to T TECH’s usual fee schedule for any ather
services, T TECH's fees for services performed under this Agreement. T TECH reserves the right to change the service or the service fees with 30 days written notice to
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Merchant. Further, merchant agrees to pay T TECH for any fees, fines, or penalties that result, or couid resalt, from violations or.sanctions assessed or levied by the NACHA
Organization due to merchant not foliowing these stated rules cr from any improper compliance of these rules by merchant.

REPRESENTED ITEMS: Client represents and warrants with respect to all entries we process for you that: (a) EACH Custorner has authorized the debiting and/or crediting of
his, her, or its account and aiso for the collection of any returned check or transaction check fees, (b} EACH entry is for an amount agreed o by the Customer, (¢) EACH entry
is in accordance with the rules and preperly authorized in all other respects. Client agrees to defend, indemnify, and hold Processor and all its agents harmless for any
losses, liabilities, legal action costs or expenses we incur as a result of any breach of these representations and warranties either intentionally or unintentionally by Client.
Client shall cease initiating Entries immediately upon receiving actual or constructive notice of the termination or revacation by the Receiver of authority.

ENTIRE AGREEMENT: This Agreement makes up the entire agreement between the parties concerning Processars ACH services. If any provision of this Agreement is
deemed unenforceable, the remaining provisions shall remain enforceabie. There are no third party beneficiaries of this Agreement. Client means each Client named on the
T Tech, LLC. Processing Agreement and any and all other parties as the contract requires. If there is more than one Client named on the Processing Agreement each and
every so named Client is bound by the signing thereof. '

Expected Monthly Activity (Fransactions and Amounts)

ACH Remote Deposit Capture
Ttems: Hems:
Returns: Returns:

Unauthorized Retusns:

Please provide copies of the following decuments:

Most recent FYE and interim financial statements (income statement, balance sheet, etc.)

Government-issued identification of beneficial owners, officers, principals, attorneys-in-fact, or other authorized signers :
Documents verifying the existence of the entity (e.g., Articles of Incorporation, Partnership Agreement, Articles of Qrganization’
(Limited Liability Companies), Fictiticus Business Name Statement {Sole Proprietorships)

Copy of Statement of previous ACH provider
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Town of New Baltimore

Forte Payment Systems is proud to provide a robust processing platform and flexible pricing strategies:

Service (Convenience) Fee Pricing:
MasterCard, Visa, Discover and American Express cards
2.50% of the payment amouat with a minimum fee of $1.95 based upon volume.

Electronic check -~ online WEB payments
Includes Forte Verification fot kn

$0.00 1o $50,000.00 $1.75 w/Verification Per Transaction
$50,000.01 to $75,000.00 $3.00 w/Vedfication Per Transaction
$75,000.01 to $100,000.00 $6.00 w/Vedfication Per Transaction
$100,000.01 to $150,000.00 $10.00 w/Verification Per Transaction
$150,000.01 + $250,000.00 $15.00 w/Vertfication Per Transaction

Equipment and Service Pricing:
The following table reflects our Equipment and Service Offerings

VeriFone V400c Terminai
(Standaione)

$299.00 per terminal plus
shipping

VeriFone Y400c Termingt
(Hybrid with cables)

$350.00 per terminal plus
shipping

MagTek eDynamo $155 per devise plus shipping

Magfek eDyname and Counter-Top
Docking Station Bundle (recommended)

$190/Device with Docking
station plus shipping

*Required Merchant Signature:

Date




PAYMENT PROCESSING AGREEMENT

This Payment Processing Agreement (“Agreement™), including all applicable appendices and addendums hereto,
is entered into as of , 20___(the “Effective Date™) by and between CSG Forte Payments,
Inc. ("FORTE" or “Party™) a Delaware corporation and (“AGENCY” or “Party”
or “Merchant™). FORTE and its affiliates provide payment processing and related services inchiding but not
himited to Automated Clearing House (“ACH"), Credit and Debit Card processing, account verification and
customer identification (collectively and individually, as applicable, the “Services™) to AGENCY who provides
services to, or otherwise has a business relationship with, individuals and other entities (“Constituents™).

1. GENERAL

The Agreement shall consist of these terms and conditions, each of the Appendices attached hereto if applicable,
and all modifications and amendments thereto. Under the terms of the Agreement, AGENCY will be furnished
with the products and services described in the Agreement and attached Appendices, which are selected by
Agency and approved by FORTE. For any terms herein that are specifically applicable to any particular product
or service offered by FORTE, only the terms and conditions that apply to the specific Service(s) requested by
Agency at any given time shall apply.

2. USAGE

2.1  Subject to the terms and conditions of this Agreement, FORTE hereby grants to AGENCY a non-
exclusive and non-transferable license to access and use FORTE's products and services contracted for and
AGENCY hereby accepts such license and agrees to utilize and access the Services in accordance with the
practices and procedures established by FORTE. AGENCY may use the Services (a) for its own internal
business purposes and operations, and/or (b) as a service provided to its Constituents, unless otherwise notified by
FORTE. No license or right to use, reproduce, translate, rearrange, modify, enhance, display, sell, lease,
sublicense or otherwise distribute, transfer or dispose of any of FORTE's Proprietary Property, as defined in
Section 3 below, in whole or in part, is granted except as expressly provided by this Agreement. Neither
AGENCY nor any of its affiliates shall reverse engineer, decompile or disassemble the Proprietary Property.
Additionally, nothing in this Agreement shall be construed to provide AGENCY with a license of any third-party
proprietary information or property.

2.2 AGENCY shall ensure that its Users comply with all applicable requirements of this Agreement.
AGENCY is responsible for protecting the confidentiality of any and all passwords and credentials provided to
AGENCY by FORTE for the purpose of utilizing the Services or other forms of access to AGENCY’s accounts
with FORTE. AGENCY is responsible for the security of its systems, locations and equipment used in
processing transactions under this Agreement and for developing security procedures and training its employees
on the procedures. AGENCY expressly assumes responsibility for the acts or omissions-of ail Users on its
account(s) with FORTE, and for User access to FORTE’s systems either directly or through software.

3. OWNERSHIP

All computer programs, trademarks, service marks, patents, copyrights, trade secrets, know- how, and other
proprietary rights in or related to FORTE's products and services (the “Proprietary Property™), are and will remain
the sole and exclusive property of FORTE, whether or not specifically recognized or perfected under applicable
law. FORTE shall own all rights, title and interest, including all intellectual property rights, in and to any
improvements to the existing FORTE products or services and/or any new programs, upgrades, modifications or
enhancements developed by FORTE in connection with rendering any services to AGENCY (or any of its
affiliates), even when refinements and improvements result from AGENCY’s request. To the extent, if any, that
ownership in such refinements and improvements does not automatically vest in FORTE by virtue of this
Agreement or otherwise, AGENCY hereby expressly transfers and assigns (and, if applicable, shall cause its
affiliates to transfer and assign) to FORTE all rights, title, and interest which AGENCY or any of its affiliates
may have in and to such refinements and improvements. All reference to any of FORTE’s service marks,
trademarks, patents or copyrights, or those of FORTE’s partners or vendors, shall be made in compliance with
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the reqﬁirements, including periodic updates thereto, as provided at hitp://www.forte net/trademark.

4. CONFIDENTIALITY

The Parties acknowledge that, by virtue of this Agreement, each has been and will contmue to be entrusted with
certain Confidential Information (as defined in Appendix A) pertaining to the other’s business, including but not
limited to proprietary information developed by, acquired by, or licensed to each Party. Each Party agrees that,
except to the extent and in the manner necessary to perform its duties hereunder, it will not disclose to others or
use for its own benefit any Confidential Information of the other Party and it will hold all Proprietary Property as
defined herein confidential in perpetuity.

Additionally, in the course of providing and receiving the Services, each Party acknowledges that it may receive
ot have access to information which can be used to identify an individual consumer (including, without
limitation, names, signatures, addresses, telephone maumbers, e-mail addresses, payment history, and other unique
identifiers) (“Personal Information™). As such, each Party shall: (i) keep all Personal Information in strict
confidence, with the degree of care necessary to avoid unauthorized access, use or disclosure; (ii) use Personal
Information solely and exclusively for the purposes provided in this Agreement; (iii) implement administrative,
physical and technical safeguards to protect Personal Information that are at least as rigorous as accepted
industry practices; {iv) as applicable, have in place a program that complies with applicable legal requirements
regarding Personal Information.

Except with respect to Personal Information, this section will not apply to Confidential Information that (i) was
already available to the public at the time of disclosure, (ii) becomes generally known to the public after
disclosure to the other party, through no fault of the other party, (iii) is disclosed under force of law,
governmental regulation or court order, (iv) is required to be disclosed by a banking partner, an Acquirer or an
applicable Payment Association.

5. TERM AND TERMINATION -

5.1  Term. This Agreement shall have an initial term of five (5) years. Thereafter, this Agreement will
automatically renew for additional one (1) year terms unless either Party provides thirty (30) days’ prior written
notice of termination to the other Party.

5.2 Exclusivity. During the term of this Agreement, AGENCY shall use FORTE as its exclusive provider of
all Services.

5.3  Termination. In the event of a material breach of this Agreement by one Party and failure to cure within
thirty (30) days of receipt of written notice of the breach, the other Party may terminate immediately by providing
written notice of termination. Additionatly, FORTE may immediately terminate this Agreement without prior
notice in the event that (i) there is 2 material adverse change to AGENCY or its financial condition; or (ii)
AGENCY experiences excessive chargebacks; or (iii) AGENCY experiences an actual or suspected data security
breach; or (iv) AGENCY violates any applicable Law, Rule or Regulation; or (v) if FORTE is instructed to
terminate by Financial Institution, Acquirer or Payment Association.

6. TRANSACTION PROCESSING
6.1  Accepting Transactions. FORTE shall process Credit Card, Debit Card and ACH Transactions on the
AGENCY’s behalf on a 24-hour basis. Transactions which are received before the daily designated cut-off time
will be originated for settlement through the corresponding Payment Network. Transactions which are received
after the designated cut-off time will be included in the next business day's settlement processing.
6.1.1 Sale Transactions. If a Transaction is sent to FORTE as a sale of goods or services, it will
automatically be captured for settlement in time for the next designated cut-off time.
6.1.2 Auth/Capture Transactions. If a Transaction is sent to FORTE for authorization only or for
delayed processing, then it will be the responsibility of AGENCY to submit a corresponding
“capture” Transaction within 48 hours of the authorization in order to complete the Transaction
process for settlement. Transactions which are not captured within 48 hours of Authorization are
untimely and may be rejected by FORTE.
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6.2  Tramsaction Format. FORTE is responsible only for processing Transactions which are received and
approved by FORTE in the proper format, as established by FORTE. -

6.2.1 Card Not Present Transactions. For card-based transactions in which the card is not present,

AGENCY must obtain and include as part of the authorization request the 3 or 4 digit Validation
Code and cardholder’s billing address information.

63  AGENCY Account. In order to provide transaction processing services, FORTE may need to establish
one or more service accounts on AGENCY’s behalf or require AGENCY to establish a service account with a
third party provider sub-contracting with FORTE.
6.4  Limited-Acceptance Agency. If appropriately indicated on AGENCY’s application attached hereto,
AGENCY may be a Limited-Acceptance Agency, which means that AGENCY has elected to accept only certain
Visa and MasterCard card types (i.e., consumer credit, consumer debit, and commercial cards) and must display
appropriate signage to indicate the same. FORTE and its associated credit card acquirer have no obligation other
than those expressly provided under the Payment Association Operating Regulations and applicable law as they
may relate to limited acceptance. AGENCY, and not FORTE or Acquirer, will be solely responsible for the
implementation of its decision for limited acceptance, including but not limited to policing the card type(s)
accepted at the point of sale.
6.5 Bona Fide Sales. AGENCY shall only complete sales transactions produced as the direct result of bona
fide sales made by AGENCY to cardholders, and is expressly prohibited from processing, factoring, laundering,
offering, and/or presenting sales transactions which are produced as a result of sales made by any person or
entity other than AGENCY, or for purposes related to financing terrorist activities.
6.6  Setting Limits on Transaction Amount. AGENCY may set a minimum transaction amount to accept a
card that provides access to a credit account, under the following conditions: i) the minimum transaction amount
does not differentiate between card issuers; ii) the minimum transaction amount does not differentiate between
MasterCard, Visa, or any other acceptance brand; and iii) the minimum transaction amount does not exceed ten
dollars (or any higher amount established by the Federal Reserve). AGENCY may set a maximum transaction
amount to accept a card that provides access to a credit account, under the following conditions: AGENCY is a i)
department, agency or instrumentality of the U.S. government; ii) corporation owned or controlled by the U.S.
government; or iii) agency whose primary business is reflected by one of the following MCCs: 8220, 8244, 8249
—Schools, Trade or Vocational; and the maximum transaction amount does not differentiate between
MasterCard, Visa, or any other acceptance brand.
6.7  Modifying Transactions. AGENCY shall regularly and promptly review all Transactions and shall
immediately notify FORTE upon discovery of any and all discrepancies between the records of AGENCY
compared with those provided by FORTE or AGENCY’s bank, or with respect to any Transaction that
AGENCY believes was made erroneously or without proper authorization. At AGENCY's request, FORTE will
make commercially reasonable efforts to reverse, modify, void or delete a Transaction after it has been submitted
for settlement. All requests must be made in writing (electronic mail will be deemed as “in writing” for these
purposes), signed or sent by an individual pre-authorized by AGENCY to make such requests, and delivered to
FORTE. AGENCY agrees that FORTE will not be held responsible for any losses, directly or indirectly, incurred
by AGENCY or other third parties as a result of FORTE's failure to accomplish the request before the
Transaction has been processed through the applicable Payment Network.
6.8  Delay or Rejection of Transactions. FORTE may delay or reject any Transaction without prior
notification to AGENCY which is improperly formatted, is untimely, is missing information, which may cause it
to downgrade or if FORTE has reason to believe such Transaction is fraudulent or improperly authorized or for
any reason permitted or required under the Rules or Regulations. FORTE shall have no liability to AGENCY by
reason of the rejection of any such Transaction.
6.9  Returned Items. FORTE shall make available to AGENCY details related to the receipt of any
Transaction that is returned unpaid or Transaction which is charged back and shall credit or charge such returned
item to AGENCY’s Settlement Account. f '
6.10 Chargebacks. AGENCY acknowledges and agrees that it is bound by the Rules and Regulations of the
Payment Associations with respect to any Chargeback. AGENCY understands that obtaining an authorization for
any sale shall not constitute a guarantee of payment, and such sales can be returned or charged back to AGENCY
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like any other item hereunder. In the event a Transaction is charged back, for any reason, the amount of such
Transaction will be deducted from AGENCY’s designated Settlement Account or any payment due to AGENCY.
6.11 Excessive Chargebacks. Using limits established by Associations as a standard for review, FORTE
reserves the right to suspend and/or terminate AGENCY s access to the Services should AGENCY"s chargeback
ratio exceed allowable limits in any given pericd. FORTE will make reasonable efforts to provide AGENCY with
notice and a time to cure its excessive chargebacks prior to suspending or terminating AGENCYs access to the
Services. AGENCY acknowledges and expressly authorizes FORTE, in compliance with Payment Association
Rules and Regulations, to provide to the Payment Associations and applicable regulatory bodies, AGENCY’s
name and contact information as well as transaction details should AGENCY’s chargeback ratio exceed the
allowable limits in any given period.

6.12 Resubmitting Transactions. AGENCY shall not re-submit any Transaction unless it is returned as (i)
Insufficient funds (RO1); or (ii) Uncollected funds (R09); or unless a new authorization is obtained from
Constituent. :

6.13  Settlement. Settlement of AGENCY s funds for Transactions, less any Chargebacks or Returns, to
AGENCY’s designated Settlement Account will occur within 72 hours of origination excluding weekends and
US federal banking holidays. Settlement of Transactions will occur via electronic funds transfer over the ACH
Network. Upon receipt of Agency’s sales data for card transactions through FORTE’s Services, Acquirer will
process AGENCY’$ sales data to facilitate the funds transfer between the various Payment Associations and
AGENCY. After Acquirer receives credit for such sales data, Acquirer will fund AGENCY, either directly to
the AGENCY-Owned Designated Account or through FORTE to an account designated by FORTE (“FORTE
Designated Account™), at Acquirer’s sole option, for such card transactions. AGENCY agrees that the deposit of
funds to the FORTE Designated Account shall discharge Acquirer of its settlement obligation to AGENCY, and
that any dispute regarding the receipt or amount of settlement shall be between FORTE and AGENCY. Acquirer
will debit the FORTE Designated Account for funds owed to Acquirer as a result of the Services provided ‘
hereunder, unless an Agency-owned account is otherwise designated by AGENCY. Further, if a cardholder
disputes a Transaction, if a Transaction is charged back for any reason, or if FORTE or Acquirer reasonably
believe a Transaction is unauthorized or otherwise unacceptable, the amount of such Transaction may be charged
back and debited from AGENCY if settled to an Agency-owned account or debited from the FORTE Designated
Account if settled to that account.

6.14 Provisional and Final Payment. AGENCY, AGENCY’s third party senders (if applicable), and/or
AGENCY’s agent(s) understand and agree that Entries may be transmitted through the ACH Network, that
payment of an Entry by the RDFI to the Receiver is provisional until receipt by the RDFI of final settlement for
such Entry, and that if such settlement is not received, then the RDFI will be entitled to a refund from the
Receiver of the amount credited and AGENCY will not be deemed to have paid the Receiver the amount of the
Entry. The rights and obligations of AGENCY concerning the Entry are governed by and construed in
accordance with the laws of the state in which the processing ODFI is located, unless AGENCY and FORTE
have agreed that the laws of another jurisdiction govern their rights and obligations.

6.15 Reporting. FORTE will make daily origination and deposit reports available to AGENCY on a 24/7 basis
through the Internet-based FORTE platform.

7. TRANSACTION AUTHORIZATION

7.1  Constituent Anthorization. AGENCY shall obtain authorization from Constituent prior to requesting a
Transaction to or from Constituent's account.

72  Retention. AGENCY shall retain proof of Constituent's authorization for a period of not less than two (2)
years for standard Transactions and for a period of five (5) years for health- related Transactions from the
authorization date or revocation of authorization date and shall provide such proof of authorization to FORTE
upon request within five (5) business days of the request.

73  Revoked Authorization. AGENCY shall cease initiating Transactions to or from a Constituent’s account
immediately upon receipt of any actual or constructive notice of that Constituent's termination or revocation of
authorization. AGENCY may re-initiate Transactions to or from a Constituent’s account only upon receiving
new authorization from the Constituent.
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8. AGENCY PROHIBITIONS -

AGENCY must not i) require a cardholder to complete a postcard or similar device that inciudes the cardholder’s
account number, card expiration date, signature, or any other card account data in plain view when mailed, i)
add any tax to Transactions, unless applicable law expressly requires that AGENCY impose a tax (any tax
amount, it allowed, must be included in the Transaction amount and not collected separately), iii) request or use
an account number for any purpose other than as payment for its goods or services, iv} disburse funds in the form
of travelers checks if the sole purpose is to allow the cardholder to make a cash purchase of goods or services
from AGENCY, v) disburse funds in the form of cash unless AGENCY is dispensing funds in the form of
travelers checks, TravelMoney cards, or foreign currency (in such case, the Transaction amount is limited to the
value of the travelers checks, TravelMoney cards, or foreign currency, plus any commission or fee charged by
AGENCY), or AGENCY is participating in a cash back service, vi} submit any Transaction receipt for a
Transaction that was previously charged back to the Acquirer and subsequently returned to AGENCY,
irrespective of cardholder approval, vii) accept a Visa consumer credit card or commercial Visa product issued
by a U.S. issuer to collect or refinance an existing debt that has been deemed uncollectable by AGENCY, or ix)
submit a Transaction that represents collection of a dishonored check. AGENCY further agrees that, under no
circumstance, will AGENCY store cardholder data in violation of the Laws or the operating regulations of any
Payment Associatien including but not limited to the storage of track-2 data. Neither AGENCY nor its agent
shall retain or store magnetic-stripe data subsequent to the authorization of a sales Transaction.

9. AUTHORIZATION

9.1 ACH Authorization. AGENCY authorizes FORTE to electronically debit and credit AGENCY’s
designated bank account(s) for any amounts owed to or by AGENCY in accordance with the terms of this
Agreement.

9.2 Third Party Service Provider. If AGENCY uses the Services through or in conjunction with a third
party service provider that is not a party to this Agreement, AGENCY authorizes FORTE to provide
{“Partner™) with its FORTE merchant account information and credentials. If
applicable, AGENCY authorizes Partner to originate Transactions and receive the corresponding results on its
behalf.

10. CONSTITUENT DISPUTES

All disputes between AGENCY and its Constituent (s) relating to any Transaction processed under this
Agreement will be settled by and between AGENCY and Constituent. AGENCY agrees that FORTE bears no
responsibility or involvement in any such dispute.

11. COMPLIANCE WITH LAWS, RULES AND REGULATIONS

In performing its duties under this Agreement, each Party agrees to comply with all applicable Rules, Regulations
and Laws, including but not limited to all confidentiality and security requirements of the USA Patriot Act (or
similar law, rule or regulation), all Rules of any applicable Payment Associations, all requirements under the
Payment Card Industry Data Security Standard (or similar applicable data security law, rule or regulation)
including but not limited to the VISA Cardholder Information Security Program, the MasterCard Site Data
Protection Program, and any other program or requirement that may be published and/or mandated by the
Associations. Each Party agrees to cooperate and provide information reasonably requested by the other to
facilitate its compliance with any applicable Law, Rule or Regulation. Additionally, should a Payment
Association or regulatory body impose a fee or fine on AGENCY for any violation of the Rules or Laws by
AGENCY, such fee or fine may be charged to FORTE as a pass-through to AGENCY. If any such fee or fine is
charged to FORTE, AGENCY shall reimburse FORTE for any such fees or fines.

12. PRICING AND PAYMENT
12.1  FORTE will provide the Services in accordance with the fees listed on the Pricing Schedule(s) attached
hereto or any amendments thereto, Pricing which utilizes an Absorbed Fee Model will be billed to the AGENCY
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monthly in arrears and will automatically be debited from AGENCY’s designated account via ACH Debit.
Pricing which utilizes a Service Fee Model will result in a processing fee being charged to the Constituent in the
form of a non-refundable service fee which is either (i) added to; or (ii) charged as a separate transaction to the
Constituent-at the time of payment.

12.2  Pricing which utilizes a flat service fee model are calculated based on historical or estimated transactional
amount activity by AGENCY. In the event that experiential transaction activity varies significantly from the
historical or estimated amounts, FORTE shall have the right to adjust the service fee in accordance to the
experiential transaction activity.

12.3 FORTE's pricing is subject to the underlying fees established by the Payment Associations and its service
providers. As such, in the event FORTE experiences an increase in cost for any processing services utilized by
AGENCY during any term of this Agreement, FORTE will pass through the increases with no additional markup
to AGENCY. FORTE will provide AGENCY a minimum of thirty (30) days’ notice of any change or adjustment
in fees.

13. LIMITS OF LIABILITY

13.1 Neither Party shall be liable to the other Party or to any third party for any special, consequential,
incidental or punitive damages of any kind or nature incurred in relation to this Agreement. The amount of
damages recoverable by either Party from the other will not exceed that Party’s actual, direct damages and will
be limited to the amount of the average monthly fees and charges paid by AGENCY for the Service for the
immediate three (3) month period prior to the event giving rise to the applicable claim. Neither Party will be
liable for failure to perform any of its obligations under this Agreement if such performance would result in it
being in breach of any Law, Rule or requirement of any governmental authority. The provisions of this section
will survive the termination of this Agreement.

13.2 FORTE shall not be held responsible for errors, acts or failures to act of others, including, and among other
entities, banks, other processors, communications carriers or clearing houses through which Transactions may be
originated or through which FORTE may receive or transmit information, and no such entity shall be deemed an
agent of FORTE.

14. REPRESENTATIONS AND WARRANTIES.
14.1 FORTE’s Representations and Warranties. FORTE makes no representations or warranties concerning
its services except as may be specifically authorized, in writing, or set out herein.

14.1.1 FORTE hereby warrants that its software solutions and services will perform in accordance with
their published specifications in all material respects.
14.1.2 FORTE further warrants that in performing its obligations hereunder, it shall exercise due care
and reasonable efforts to ensure that information originated by AGENCY is transmitted accurately.

14.2 AGENCY’s Representations and Warranties. AGENCY represents and warrants to FORTE that:
14.2.1 Tf applicable, with respect to all Transactions originated by FORTE on behalf of AGENCY that
(i) each Transaction in all respects has been properly authorized by Receiver; (ii) each Transaction is for
an amount agreed to by the Receiver and; (iii) AGENCY shall provide proof of authorization in
compliance with applicable Rules for any Transaction to FORTE upon request within five (5) Business
Banking Days.
14.2.2 AGENCY agrees to adhere to the warranties within the applicable Rules for each Transaction
FORTE processes on AGENCY s behalf.

14.3 Mutual Representations and Warranties. Each Party represents and warrants to the other that:

14.3.1 The execution of this Agreement does not violate any applicable international, federal, state, or
local law, Payment Network rule or contract to which such Party is subject.
14.3.2 There are no actions, suits or proceedings existing or pending against or affecting it before any
judicial or regulatory authority which would have a material adverse effect on its ability to perform its
obligations hereunder. ,
14.3.3 When executed and delivered, this Agreement will constitute a legal, valid, and binding obligation,
enforceable in accordance with its terms.

18.10.01
Page 6




15. FORTE SERVICE POLICY.

FORTE makes no representations or warranties concerning its services except as may be specifically authorized,
in writing, or set out herein. AGENCY acknowledges and understands that FORTE does not warrant that the
Services will be uninterrupted or error free and that FORTE may occasionally experience delays or outages due
to disruptions that are not within FORTE’s control. Any such interruption shall not be considered a breach of the
Agreement by FORTE. FORTE shall use its best efforts to remedy any such interruption in service as quickly as
possible.

16. FORCE MAJEURE

Neither Party shall be liable for, or be considered in breach of or default under the Agreement on account of any
delay or failure to perform its obligations hereunder as a result of any causes or conditions that are beyond such
Party's reasonable control and that such Party is unable to overcome through the exercise of commercially
reasonable diligence. If any force majeure event occurs, the affected Party shall give prompt written notice to the
other Party and shall use all commercially reasonable efforts to minimize the impact of the event,

17. ASSIGNMENT
The rights granted under this Agreement shall not be assigned by either Party without the prior written consent of
the other Party, which shall not be unreasonably withheld.

18. CHOICE OF LAW

This Agreement shall be governed by and construed in accordance with the internal laws of the State of

. Agency hereby agrees that claims applicable to American Express may be
resolved through arbitration as further described in the American Express Merchant Operating Guide, see
Appendix C, Section 4 herein.

19. AMENDMENT
Except as otherwise provided for herein, the terms and conditions of tlus Agreement shall not be modified or
amended except in writing, signed by the parties hereto and specifically referring to this Agreement.

20. PUBLICITY
Neither Party shall use the other Party’s name, logo or service marks in COIl_]unCthIl with a press release or
advertisement without first obtaining written approval.

21. NOTICE

Any notice required to be given by either Party hereunder, shall be in writing and delivered personally to the
other designated Party, or sent by any commercially reasonable means of receipted delivery, addressed, to that
Party at the address most recently provided in writing. Either Party may change the address to which notice is to
be sent by written notice to the other under any provision of this paragraph.

Notices toe FORTE: Notices to AGENCY:
CSG@G Forte Payments, Inc. i

500 W, Bethany Drive
Suite #200

Allen, TX 75013
Attn: General Counsel

22. HEADINGS
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The headings contained in this Agreement are for convenience of reference only and shall not affect the meaning
of any provision of this Agreement.

23. SEVERABILITY

Should any term, clause or provision herein be found invalid or unenforceable by a court of competent
jurisdiction, such invalidity shall not affect the validity or operation of any other term, clause or provision and
such invalid term, clause or provision shall be construed to most closely reflect the original intent of the parties.

24. ENTIRE AGREEMENT; WAIVER; COUNTERPARTS

This Agreement constitute the entire understanding of the Parties, and revoke and supersede all prior agreements
between the Parties and are intended as a final expression of their agreement. Either Party’s waiver of any breach
of any provision of this Agreement shall not be deemed a waiver of any subsequent breach of same or other
provision. This Agreement may be executed in two or more counterparts, each of which shall be deemed an
original and all of which together shall constitute one instrument.

IN WITNESS WHEREQF, the undersigned, being duly authorized thereto by their respective
organizations, have executed this Agreement as of the date set forth below.

i

FORTE: : AGENCY:
By: By:
Name: Name:
Title: : Title:
18.10.01
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APPENDIX A
DEFINITIONS

ACH Network — Automated Clearing House
Network is a batch processing, store-and-
forward system that accumulates and distributes
ACH transactions that are received from ODFI
(defined below) and are forwarded to the
specified RDI'T {defined below) according to the
specific schedules established by the
participants.

Acquirer — A sponsoring financial institution or
payment processor that enters into an agreement
which enables merchants/government agencies
or their Agent(s) to submit Transactions to a
payment network.

Affiliate — A business entity effectively
controlling or controlled by another or
associated with others under common ownership
or control.

Agent Any director, officer, employee,
representative, affiliate, third-party vendor or
any other person acting on behalf of the
Merchant/Agency with the actual, implied or
apparent authority of Merchant/Agency.

Business Banking Day — Monday through
Friday excluding banking holidays.

Chargeback — A Transaction that is rejected by
the owner of the account debited or charged
because a dispute exists between the Originator
of the Transaction (typically a
Merchant/Agency) and the account owner.

Confidential Information - Confidential
Information may include information regarding all
of the computer software and technologies,
systems, structures, architectures, processes,
formulae, compositions, improvements, devices,
know-how, inventions, discoveries, concepts,
ideas, designs, methods, and information and
databases developed, acquired, owned, produced
or practiced at any time by a Party or any affiliate
thereof, including software programs and
documentation licensed by third parties to the
disclosing Party, any business or financial
information directly or indirectly related to the
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disclosing Party’s company(s) or investments or
its internal administrative, billing and accounting
systems, customer and vendor lists and
information, employee personnel information and
policies and procedures, information regarding the
disclosing Party’s products and services that is not
generally available to the public.

Credit Entry {(or “Entry) - An ACH/EFT
Transaction that is intended to deposit funds into
a Receiver’s (defined below) account which has
been withdrawn from Merchant’s/Agency’s
Settlement Account (defined below).

Debit Entry {or “Entry”) — An ACH/EFT
‘Transaction that is intended to withdraw funds
from a Receiver’s account for deposit into
Merchant’s/Agency’s Settlement Account
(defined below).

Laws — All intemational, national, regional and
local regulations or laws which are applicable to
the services provided herein.

NACHA — National Automated Clearing House
Association responsible for establishing,
revising and enforcing the Operating Rules for
the US ACH Network.

ODFI - Originating Depository Financial
Institution is the financial institution that
receives ACH Transactions from
Merchant/Agency through FORTE and then
forwards these Transactions (defined below) to
the ACH Network.

Originator — A Merchant/Agency who has
contracted with FORTE to initiate ACH entries,
on their behalf, to the ACH Network.

Payment Association — Any entity governing a
payment network, including but not limited to
VISA, M/C, Discover, American Express,
NACHA, CPA.

PCI-DSS - System security measures
established by the various credit card companies,
known as the Payment Card Industry Data




Security Standards.

RDFI — Receiving Depository Financial
Institution is the financial institution that
receives the ACH Transactions from the ODFI
through the ACH Network and posts these
Transactions to the accounts of Receivers
(defined below).

Receiver —An entity or individual consumer that
has an established account with a card issuer or
financial institution upon which a Transaction is
or may be acted upon.

Reserve — A specific amount of money that is
held in your Merchant/Agency account to be
used by FORTE to offset amounts owed to
FORTE for Services provided, such as returned
items, chargebacks, fees/fines, billing or other
Merchant/Agency obligations to FORTE that
FORTE is unable to collect from
Merchant/Agency.

Returned Entries — Any Transaction that is not
able to be completed successfully and is
returned/rejected back to the Originator.

Rules — The operational rules, policies and
procedures established by each applicable
Payment Association to govern all transactions
and parties that participate in the associated
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payment network.

Settlement Account — An account established
and maintained by Merchant/Agency with a
financial institution through which the following
may occur: (a) deposit of funds for Debit
Entries, (b} the extractions of funds for Credit
Entries, reserve funds or fee obligations unless
otherwise agreed to by the parties.

Settlement Entry — A Debit or Credit Entry to
Merchant’s/Agency’s Settlement Account which
corresponds to the net amount owed
Merchant/Agency by FORTE at the end of each
Business Banking Day.

Transactions —Any transfer of data or
information to FORTE in a format pre-approved
by FORTE, including but not limited to
payment, verification and authentication items.

Users - All individuals who access a FORTE
website or utilize any portion of the FORTE
Services on behalf of Merchant/Agency directly
or through software that accesses the FORTE
systems through Merchant’s/Agency’s systems,
by using Merchant’s/Agency’s access
credentials or any other access reasonably
presumed to be on behalf of Merchant/Agency.




APPENDIX B ;
ACCOUNT VERIFICATION AND AUTHENTICATION SERVICES

1. Representation by Agency. Each request for data through the verification and authentication services
shall constitute a representation, warranty and certification by Agency that the data (1) shall be used and
disclosed only in accordance with the terms of the Agreement, and in accordance with any applicable
Rules or Laws; and (ii) shall be used solely for the intended use as stated by Agency on the application
and that use is in compliance with the permissible uses under the Fajr Credit Reporting Act (“FCRA™) as
provided in the FCRA Requirements Addendum located at http.//www forte.net/fair-credit-reporting-act;
(iii) Agency will follow proper procedures for adverse action notification to its Constituents, as provided
by the FCRA Requirements Addendum; and (iv) Agency acknowledges it has implemented security
measures to prohibit the unauthorized access to the information provided.

2. Use of Services.
2.1 AGENCY SHALL USE THE VERIFICATION SERVICES ONLY IN CONNECTION
WITH PAYMENTS PRESENTED TO AGENCY BY ITS CONSTITUENTS IN EXCHANGE
FOR GOODS OR SERVICES. AGENCY SHALL NOT RESELL THE VERIFICATION
DATA OR SERVICES TO ANY THIRD PARTIES.
2.2 Agency understands and agrees that it cannot decline services to a consumer or customer after
receiving an approval result from FORTE on a verification inquiry unless Agency is declining
based on other grounds and/or information. Further, if Agency does decline services to a FORTE
approved consumer or customer based on alternate information, Agency shall not provide
FORTE’s contact information as recourse for the consumer to pursue a dispute of the result under
FCRA Adverse Action requirements.
2.3 Agency shall provide to FORTE, as part of a verification inquiry, the accurate amount for
each transaction Agency wants to verify.

3. Retention of Data. Agency acknowledges and agrees that it shall not retain, store, compile or
aggregate the results of verification or authentication inquiries received from FORTE except as required
by applicable law or to perform its obligations under this Agreement.

]

18.10.01
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APPENDIX C
ACCOUNT UPDATER SERVICES

1. Description of Services. Participating Visa/MasterCard Issuers submit their account changes to the

18.10.01
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- Account Updater Database. On a monthly basis, FORTE will compare all of AGENCY’s recurring

tokenized transactions against the Account Updater Database. FORTE will then update the
tokenized card information on file with updated account information.
2. Agency Requirements for Account Updater Participation.

&.

b.

AGENCY must be propetly established and registered in the United States.

AGENCY must not have been disqualified from participating in the Visa, MasterCard,
American Express, or Discover programs.

AGENCY must be in compliance with all Card Association Operating Regulations.
AGENCY must submit inquiries only for those accounts with which the it has an ongoing
customer relationship and customer’s authority to submit such payments.

AGENCY may not request authorization on accounts that have returned “Contact
Cardholder” or “Closed.”

AGENCY must not submit inquiries on behalf of any other entity.

AGENCY assumes all risk associated with the use of the Account Updater Service.
FORTE shall have no liability whatsoever to AGENCY for any liability associated with the
Account Updater Service, including but not limited to the accuracy or completeness of the
information provided via the Account Updater Service.




APPENDIX D
AMERICAN EXPRESS CARD ACCEPTANCE

1. Merchant hereby acknowledges and agrees that for purposes of acceptance of American Express, the
American Express Merchant Operating Guide and any amendments thereto (the “Operatmg Guide™) is
hereby 1ncorp0rated by reference into this Agreement and can be found at
www.americanexpress.com/merchantopguide.

All capitalized terms found in this section shall have the attributed meaning from the Operating Guide.

2. Merchant hereby acknowledges and agrees that it is not a party to any agreement between FORTE
and American Express.

3. Merchant hereby authorizes FORTE and/or Acquirer to submit American Express transactions to, and
receive settlement from, American Express on behalf of Merchant. Merchant must accept the American
Express card as payment for goods and services (other than those goods and services prohibited under the
Operating Guide) sold, or (if applicable) for charitable contributions made, at all of its establishments, except
as expressly permitted by applicable Law. Merchant is jointly and severally liable for the obligations of
Merchant’s establishments under the Agreement. For the avoidance of doubt, “cardholder” as used in this
Agreement shall include Cardmembers as defined in the Operating Guide.

4. Merchant hereby acknowledges and agrees that (i) FORTE or Acquirer may disclose American
Express Transaction Data (which for purposes of this section shall have the same definition as “Transaction
Data” in the Operating Guide), Merchant Data (as defined below), and other information about Merchant to
American Express, (ii) American Express may use such information to petform its responsibilities in
connection with the American Express Program, promote the American Express Network, perform analytics
and create reports, and for any other lawful business purpose, including marketing purposes, and (iii)
American Express may use the information obtained in this application at the time of setup to screen and/or
monitor Merchant in connection with American Express Card (the “Card”) marketing and administrative
purposes. [f Merchant has provided a wireless phone number in connection with this Agreement, Merchant
hereby agrees that it may be contacted at that number and the communications sent may include autodialed
text messages or automated prerecorded calls. If Merchant has provided a fax number, Merchant hereby
agrees that it may be sent fax communications. To opt out of American Express-related marketing
communications, Merchant may contact FORTE customer service as described in this Agreement. For
purposes of this section, “Merchant Data™ means names, postal and email addresses, tax ID numbers, names
and social security numbers of the authorized signer of Merchant and similar identifying information about
Merchant. For clarification, Merchant Data does not include American Express Transaction Data.

5. Merchant will adhere to the following website information display guidelines in the event Merchant
has a website and/or operates an e-commerce business. Merchant’s website must display the following:

¢ An accurate description of the goods/services offered, including the currency type for the Transaction
(e.g., U.S. Dollars). Note: Transaction currency must be in U.S, Dollars

Merchant's physical address in the U.S.

An email address or telephone number for customer service disputes.

Return/refund policy.

A description of Merchant's delivery policy (e.g., no overnight delivery).

A description of Merchant's security practices (e.g., information highlighting security practices
Merchant uses to secure Transactions on its systems, including Transactions conducted on the Internet).
* A statement of known export restrictions, tariffs, and any other regulations.

18.i0.01
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e A privacy statement regarding the fype of personal information coilected and how the information is
used. Additionally, Merchant must provide to customers the option to decline being included in
marketing campaigns or having their personal information included on lists sold to third parties.

6.  Merchant hereby agrees that, in the event that Merchant becomes a High Charge Volume Merchant (as
defined below), Merchant will be converted from the American Express Program to a direct American
Express Card acceptance relationship with American Express, and upon such conversion, (i) Merchant will
be bound by American Express’ then-current card acceptance agreement, and (ii) American Express will set
pricing and other fees payable by Merchant for American Express Card acceptance. “High Charge Volume
Merchant” for purposes of this section means an American Express Program Merchant with either (i) greater
than $1,000,000 in American Express charge volume in a rolling twelve (12) month period or (ii) greater
than $100, 000 in American Express charge volume in any three (3) consecutive months. For clarification, if
Merchant has multiple establishments, the American Express charge volume from all establishments shall be
summed together when determining whether Merchant has exceeded the thresholds above.

7. Except as expressly permitted by applicable Law, Merchant must not: (a) indicate or imply that
Merchant prefers, directly or indirectly, any Other Payment Products over the Card, (b) try to dissuade
Cardmembers from using the Card, (c) criticize or mischaracterize the Card or any of American Express'
services or programs, (d) try to persuade or prompt Cardmembers to use any Other Payment Products or any
other method of payment (e.g., payment by check), (e} impose any restrictions, conditions, disadvantages,
or fees when the Card is accepted that are not imposed equally on all other payment products, except for
electronic funds transfer, cash or check, (f) suggest or require Cardmembers to waive their right to dispute
any Transaction, (g) engage in activities that harm American Express' business or the American Express
Brand (or both), (h) promote any Other Payment Products (except, if applicable, Merchant’s own private
label card that it issues for use solely at its Establishments) more actively than Merchant promotes the Card,
or (i) convert the currency of the original sale Transaction to another currency when requesting
Authorization or submitting Transactions (or both}.

8. Merchant may offer discounts or in-kind incentives from its regular prices for payments in cash,
ACH funds transfer, check, debit card, or credit/charge card, provided that (to the extent required by
applicable Law): (i} Merchant clearly and conspicuously discloses the terms of the discount or in-kind
incentive to its customers, (ii) the discount or in-kind incentive is offered to all of Merchant’s prospective
customers, and (iii) the discount or in-kind incentive does not differentiate on the basis of the Issuer or,
except as expressly permitted by applicable state statute, payment card network (e.g., Visa, MasterCard,
Discover, JCB, American Express). The offering of discounts or in-kind incentives in compliance with the
terms of this paragraph will not constitute a violation of the provisions set forth Section 3.2 of the Operating
Guide.

9. Whenever payment methods are communicated to customers, or when customers ask what
payments are accepted, Merchant must indicate its acceptance of the Card and display American Express'
Marks (including any Card application forms provided to Merchant) as prominently and in the same manner
as any Other Payment Products. Merchant must not use American Express' Marks in any way that injures or
diminishes the goodwill associated with the American Express Mark, nor in any way (without American
Express’ prior written consent) indicate that American Express endorses Merchant’s goods or services.
Merchant shall use the American Express brand and marks in accordance with the requirements set forth in
the Operating Guide and shall remove the American Express brand and marks from Merchant’s website and
wherever else they are displayed upon termination Merchant’s acceptance of American Express cards.

10. Any and all Cardmember Information is confidential and the sole property of the Issuer, American

18.10.01
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Express or its Affiliates. Except as otherwise specified, Merchant must not disclose Cardmember
Information, nor use nor store it, other than to facilitate Transactions in accordance with this Agreement.
For more information, refer to the Operating Guide, Section 4.2, "Completmg a Transaction at the Point of
Sale" and Chapter 8, "Protecting Cardmember Information”.

I1. . Merchant shall not assign to any third party any American Express-related payments due to it under
this Agreement, and all indebtedness arising from American Express Charges (as defined below) will be for
bona fide sales of goods and services (or both) at its establishments (as defined below) and free of liens,
claims, and encumbrances other than ordinary sales taxes; provided, however, that Merchant may sell and
assign future American Express transaction receivables to FORTE, its affiliated entities and/or any other
cash advance funding source that partners with FORTE or its affiliated entities, without consent of
American Express.

12.  Merchant hereby agrees that American Express shall have third party beneficiary rights, but not
obligations, to enforce this Agreement as against Merchant to the extent applicable to American Express
processing. Merchant understands and agrees that it shall have no third party beneficiary rights under any
agreement between FORTE and American Express and/or Acquirer. Merchant shall maintain refund policies
for purchases on the American Express card that are at least as favorable as its refund policy for purchases on
any other payment product. Merchant will disclose any such refund policy to Cardmembers at the time of
purchase and in compliance with the Operating Guide and all applicable Laws. Merchant’s termination of
American Express Card acceptance shall have no direct or indirect effect on Merchant’s rights to accept
other card brands. To terminate American Express acceptance, Merchant may contact FORTE customer
service as described in this Agreement. :

13. Without limiting any other rights provided herein, FORTE and/or Acquirer shall have the right to
immediately terminate Merchant’s acceptance of American Express cards upon request of American
Express. Merchant may not bill or collect from any Cardmember for any purchase or payment on the Card
unless a chargeback has been exercised, Merchant has fully paid for such charge, and it otherwise has the
right to do so. Merchant will comply with all procedural requirements relating to chargebacks, as provided
in the Operating Guide, Chapter 11.

14. American Express Liability. SPONSORED MERCHANT ACKNOWLEDGES AND AGREES
THAT IN NO EVENT SHALL AMERICAN EXPRESS, ITS AFFFILIATES, AGENTS, SUCCESSORS,
OR ASSIGNS BE LIABLE TO SPONSORED MERCHANT FOR ANY DAMAGES, LOSSES, OR
COSTS INCURRED, INCLUDING INCIDENTAL, INDIRECT, SPECULATIVE, CONSEQUENTIAL,
SPECIAL, PUNITIVE, OR EXEMPL.ARY DAMAGES OF ANY KIND (WHETHER BASED ON
CONTRACT, TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY, FRAUD, OR OTHERWISE,
OR STATUTES, REGULATIONS, OR ANY OTHER THEORY), ARISING OUT OF OR IN
CONNECTION WITH THE AGREEMENT.

18.10.01
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Merchant Application

Merchants Lega! Name

Department (DBA):

Physicai Streét Address (No PO Boxes):

City:

State: Zip Code:

Phone:

Fax:

Customer Service/General Cffice Phane Number:

Website:

2 »_~ 4. .* ,.w
MName:

Business Phane:

E-mail;

Vendor Name:

Contaci Name: Contact Phone:

Email:

T

FBi

Federal Tax ID; Merchant Time Zone: Select Cut-Off Time: Select
Gross Annual § Collected

Avg. Bill Amt.: Max. Bill Amt.: § (Cash/Check/CC/Money Order):

Deposit Transit Routing/ Deposit Bank Account Information

ABA Number (9 Dlglis) DDAICheckmg Account #:

Debit Transit Routing/ Debit Bank Account Information

ABA Number {9 Digits): DDA/Checking Account #:

I:] Internet (WER) D Visa D MasterCard D Dlscover |:| AMEX B eCheck D All D V4(0¢ Stand Alone [::] Magiek iDynamo (Apple)

M% s

[Jrnore avRy  |[]visa [_] Mastercara [ ] biscover [ ] amEx [] echeck [] Al |[] V400c wiCables
[ rerminal (Pos) | [] visa [ Mastercard [ ] Discover [ ] amex [[] At

[T eoynamo  equpmentauarine] |

|:] Magtek uDynamo (Android)

What type of services or products are you accepting payments for?

Name:l |hone umber: | Email: l ] I
El Returned Check D Training I:l Reporting D T I:I Accounting [:I Notifications/Mairtenanca E] Dispute Mgmt. El Al
Name:l |Phone Number: | 1 Email: | ' | _
I:l Retumed Check [j Training D Reporting I:l T DAc,munting D Notifications/Maintenance D Dispute Mgmt. I:l Al
Name:| |F’hone Number: I I Emai. | |
D Retumned Check D Training D Reporting D IT D Accounting D Notifications/Maintenance |:| Dispute Mgmit. |:| Al
Name:l IPhone Number: ! | Email | i

D Returned Check E] Training D

Reporting D T DAccountmg

D Notifications/Maintenance D Dispute Mgmt,

Version 11.17.2021




Merchant Application

Should a F\eld Be Collected on Does The Terminal Require a
the Point of Sale Terminal, Static IP Address?

D Yes ' D NO |___i Yes D No

Receipt Header Information

If Yes, Provide the Names of the Fields

to Be Collecied - i.e,, Cashier ID or

Invoice Number

Name |

|
Name § |

Signature:

Printed Name:

Version 11.47.2021




DREYER-BOYAJIAN

ATTORNEYS AT LAW

Letter of Engagement

August 4, 2022

Town of New Baltimore
Town Supervisor

3809 County Road 51
Hannacroix, NY 12087

The undersigned Town of New Baltimore, to include its agents, officers and employees, (the
“Client”) bereby agrees to retain Dreyer Boyajian LLP (the “Law Firm™), pursuant to the following
terms and conditions, to provide legal services to the Client in connection with a Notice of Verified
Petition by Serta Simmons Bedding, LLC and SSB Manufacturing Company filed in Greene
County Supreme Court as Index No. ER2022-465.

1.

In consideration of the professional legal services rendered by the Law Firm, the Client
agree to pay the Law Firm on an hourly basis at a rate of $350.00 per hour for attorneys,
William J. Dreyer, James R. Peluso and John J. Dowd, and $125.00 per hour for
paralegals/law clerks. Disbursements and expenses will be separately billed to the Client.
Work performed prior to the date of this letter will be billed at the foregoing hourly rates.
These rates are subject to periodic review and adjustment by the Law Firm, which shall be
effective only after written notice to the Client.

Client is responsible for all expenses and shall advance any required material costs,
including for retention of investigators, consultants and experts. The Law Firm will not
advance funds or deduct funds from the retainer for such purposes.

Client shall also be responsible for legal research expenses incurred by the Law Firm. The
Law Firm utilizes an online legal research database service provider.

The Law Firm is authorized to act on the Client’s behalf and fully investigate and prosecute
the claim as advisable in the Law Firm’s judgment. The Law Firm’s legal representation
will include all aspects of any litigation, from the commencement of the lawsuit through
entry of judgment. Not included within the scope of this agreement is any appeal brought
by any party from a final judgment, which is subject to separate discussion and agreement
between our firm and the Client. Also not included in the scope of this agreement are
services you may request of us in connection with any other civil or criminal matters,
investigations, actions, proceedings or appeals. Separate matters must be covered by a
separate Letter of Engagement.

Client may terminate the client-lawyer relationship at any time.




August 4, 2022
Page 2 of 2

" In the event legal fees or expenses are not paid and outstanding for more than sixty (60)

days, the Client authorizes the Law Firm to take whatever steps are necessary to withdraw
from representing the Client. The Law Firm shall have all general, possessory, or retaining
liens and all special or charging liens existing at statutory or common law for unpaid fees
and expenses. In the event that a dispute arises between us relating to fees, you may have
the right to arbitrate the dispute pursuant to Part 137 of the Rules of the Chief Administrator
of the Courts, a copy of which will be provided to you upon request.

Litigation Hold - Preservation of Documents and Electronically Stored Information: Y our
assistance and cooperation are required with respect to preserving information in this
matter, including electronically stored information. Electronically stored information is an
important and irreplaceable source of discovery and evidence. The law requires that all
parties and their officers, members and employees preserve all documents and information
in thejr possession, including information from computer systems, removable electronic
media, and other locations relating to this matter. This includes, but is not limited to, e-
mail and other electronic communication, word processing documents, spreadsheets,
databases, calendars, telephone logs, contact manager information, Internet usage files, and
network access information. You must take every reasonable step to preserve this
information until further notice from the Firm. Failure to do so could result in extreme
penalties against you including dismissal of the case. If, at any time, you have any
questions or need further information, please contact us. '

Upon conclusion of the Firm’s representation of the Client, the Firm shall send the Client
notice advising that this engagement has ended. You will then have thirty (30) days to pick
up your file materials at our office. If you do not take possession of your file within said
time period, you hereby agree and understand that any materials in our possession after the
engagement ends may be retained or destroyed at our discretion.

A facsimile or electronic signature of this agreement shall be effective as an original.

DREYER BOYAJIAN, LLP

William J. Dreyer

SIGNED and ACKNOWLEDGED

THIS

DAY OF AUGUST, 2022.

TOWN SUPERVISOR




TOWN OF NEW BALTIMORE BUILDING DEPARTMENT
‘ Hannacroix, New York

Monthly Report
August 22, 2022

Summarization of Code Enforcement Officer activities for July, 2022, is as follows:

Building Inspections: For June: 27; For July 28

Total Building Permits Issued: 5

Building Permits Renewed: 3

Building Permit Renewal Letters Sent: 2 First Notice; 1 Second Notice
Certificates of Compliance Issued: 2

Certificate of Occupancy Search Requests: 8

Commercial Site Fire Inspections: 1

Do Not Occupy: 1

New Building Permit Applications Received: 10

Building Permit Applications Awaiting Permit Issuance: 18
Open Building Permits: 192

Pool Permit Applications Received: 2

Pool Permits Issued: 1

Application Fees for July, 2022: $817.37

Total Building Permit Fees for Year to Date: $21,460.57
Commercial Fire Inspection Fees for July: $250.00

Total Commercial Fire Inspection Fees for Year: $250.00

Allan Jourdin, CEO




TOWN OF NEW BALTIMORE PLANNING BOARD

Monthly Report
August 22, 2022

The Planning Board met on August 11, 2022, with the following business transacted:

..Public Hearing was held on the Sydney Owens Special Use Permit Application for a 24kW residential
ground mount solar system.

..Int the Regular Monthly Meeting that followed:

The Owens’ Special Use Permit Application was approved.

New Baltimore Conservancy representative was present to advise the Board of their planned September
10, 2022, special event at Longview Park, at which they would like to have music. Per condition of their
Special Use Permit, required resolution granting permission for the music was passed.

Minor Subdivision Application was presented by Surveyor Jeff Ostertag for the two-lot subdivision of the

Charles ). Haegele, Jr. property at 3918 County Route 51. Required Public Hearing on the application is
scheduled for 7 p.m., September 9.

Discussed with a property owner his proposed plans to purchase part of an adjoining parcel with the
acreage to be added to parcel currently owned by the aitered lot line application process. Because of
the number of acres in the proposed transaction, the acquisition will have to be handled through a
minor subdivision rather than the altered lot line process.

Robert Van Etten, Chair

mbl




TOWN OF NEW BALTIMORE ZONING BOARD OF APPEALS
Hannacroix, New York '

Monthly Report
August 22, 2022

The ZBA did not meet on August 3, 2022, since there were no applications to
come before the Board.

Patrick Linger, Chair
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intelligent technology
solutions, inc.

hepmiiaom

Friday, August 12, 2022

Town of New Baitimore
Barbara Finke

3809 County Route 51
Hannacroix, NY 12087
clerk@townofnewbaltimore.org

Dear Barbara,

This is a new quote for a 5 Year Lease on a Dell Latitude Laptop with a Dell LCD and Dacking Station, Wired Keyboard
and Mouse. They system wifl maintain a full Dell Pro Plus with Accidental Damage Protection for Accidental Damage.

By renewing for 5 Years'we are able to keep your current lease rates constant at $195/Quarter.

Joseph Wolodkevich
President
intelligent technology solutions, inc.
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intetligent technology
sotutions, inc.
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Ha __
CP685AVRLCD CyberPower 685VA 390W UPS
CyberPower CP685 AVRIL.CD

that can cause lost product configurations.

‘ * Line interactive, AVR and GreenPower - Corrects brownouts and

overvoltage without using the battery. GreenPower UPS reduces
energy consumption up to 75%.

* Interactive LCD display provides runtime in minutes, battery
status, load level and cther status information.

* Output Connections: (4) Battery Backup & Surge Protected
Outlets, (4) Surge Protected Qutlets

* Compact Desktop Form Factor - 3 Year Warranty

* 685VA/390 Watts UPS system - Protects PCs, workstations, and
home entertainment systems. Prevenis data loss and interruptions

New System i.t.s. New System Load/Configuration
Load

DOD -
Workstation

$153.00

$185.00
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intelligent technol
sotutions, inc.

PC Rental-
Quarterly

OgY

Quarterly System Rental - Laptop Clerk - 2k22 - 5YR

Laptop:

- Intel Core i5 or Higher

- 16GB Ram or Higher

- Windows 10 Pro or Higher

- 250GB SS8D Hard Drive or Higher

- Docking Statian

- 20" LCD or Higher

- 36 Month Term

- Early Termination Fee wouid be 50% of the remaining payments
or $250 whichever is greater

- Equipment Buyout Fee at the end of Lease wouid be 20% of the
value of the lease.

i.t.s. wouid provide all hardware warranty services/repairs during
the period the lease

Client would be résponsible for:

- All software support/service as well as software licensing outside
of the Windows Operating System License.

- Any initial system depioyment costs/loads

- Any reloads due to software changes

- Maintaining proper power protection

- Have to maintain at least a Basic Service Contract otherwise the
lease rate per machine would increase to $85/Month.

Example, if the Hard Drive fails, i.t.s. will relcad the computer and
redeploy at no charge. If an Optical Drive fails, i.t.s. will replace at
no charge to you.

If a system has to be reloaded due to a virus or software corruption
Client would be respansible for those costs.

The cost will he $65/Month billed quarterly at $195 for 60 Months.

a9
$195.00

$195.00




intelligent technology
solutions, inc.
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PC Rental -TONB Town Clerk LT 2022 - 5 Year

Prepared by:

intelligent technology solutions,
inc.

Joseph Wolodkevich
518-731-9766 Ext. 103

Fax 5187319767
jwolodkevich@itsyourit.com

- Quote Summary

Hardware

Prepared for:
Town of New Baltimore

3808 County Route 51
Hannacroix, NY 12087
Barbara Finke

{518) 756-6671
clerk@townafnewbaltimore.org

Quiote Information:
Quote #: JWO04712

Version: 1 ,
Delivery Date: 08/12/2022
Expiration Date: 09/09/2022

Monthly Expenses Summary

M

: : o : 10

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.

intelligent technology solutions, inc.

Town of New Baltimore

Barbara Finke

Signature: ' Signature:
Name: Joseph Woladkevich Name:
Title: President Date:
Date: 08/12/2022
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solutions, inc.
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We have prepared a quote for you

Assessor - New Lease AIO

Quote # PW004701
Version 1

Prepared for:

Town of New Baltimore

Barbara Finke
clerk@townofnewhaltimore.org




intelligent technology
solutions, inc.
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Monday, August 08, 2022

Town of New Baltimore

Barbara Finke

3809 County Route 51
Hannacroix, NY 12087
clerk@townofnewbaltimore.org

Dear Barbara,

For a Lease Option of 3 Years, same as other systems it would be $37.50/Month and the users already have Office 365
Subscriptions; dic..”

v

If we can do a Disk to Disk Migration the services time would be minimal,

JOsSEpN woluureviuni
President
intelligent technology solutions, inc.




intelligent technology
solutions, inc.

{fEsyourit.com

Quarterly Services

PC Rental-
Quarterly

Quarterly System Rental - Assessor

AlO;

- Intel Core i5 or Higher

- 16GB Ram or Higher

~ Windows 10 Pro or Higher

- 250GB 338D Hard Drive or Higher

- 36 Month Term

- Early Termination Fee wauld be 50% of the remaining payments
or $250 whichever is greater

- Equipment Buyout Fee at the end of Lease would be 20% of the
value of the lease.

i.t.s. would provide all hardware warranty services/repairs during
the period the lease

Client would be respansible for:

- All software support/service as well as software licensing outside
of the Windows Operating System License.

- Any initial system deployment costs/loads

- Any reloads due to software changes

- Maintaining proper power protection

- Have to maintain at least a Basic Service Contract otherwise the
lease rate per machine would increase to $50/Month.

Example, if the Hard Drive fails, i.t.s. will reload the computer and
redeploy at no charge. if an Opticai Drive fails, i.t.s. will replace at
no charge to you.

If a system has {o be reloaded due to a virus or software corruption
Client would be responsible for those costs.

$11250| 1

$112.50

Monthiy Subtotal:

$112.50




Hardware
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solutions, inc.

itsyouit.com

Services

it

be used 1f avaﬂable

$185.00

CyberPower 685VA 390W UPS $98.99 1 $99,99
CyberPower CP685 AVRLCD
* 685VA/IN0 Watts UPS system - Protects PCs, workstations, and home
entertainment systems. Prevents data loss and interruptions that can
cause lost product configurations.
* line interactive, AVR and GreenPower - Corrects brownouts and
overvoltage without using the battery. GreenPower UPS reduces energy
consumption up to 75%.
* interactive LCD display provides runtime in minutes, battery status, load
level and other status information.
* Qutput Connections: (4) Battery Backup & Surge Protected Outlets, (4)
Surge Protected Outlets
* Compact Desktop Form Factor - 3 Year Warranty
Subtotal:

$99.99

DOD Wipe & Disposal of Workstatlon I-Eardware $75.00 1 $75.00
DOD Wipe & Disposal of Workstation Hardware per Department of
Defense Standard 3 Times

Subtotal: $413.00




intelligent technology
solutions, inc.
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Assessor - New Lease AlO

Prepared by: Prepared for: Quote information:
intelligent technology solutions, inc. Town of New Baltimore Quote #: IW004701
Joseph Wolodkevich 3809 County Route 51 Version:

. 518-731-9766 Ext. 103 Hannacroix, NY 12087 Delivery Date:
Fax 5187319767 Barbara Finke Expiration Date:
jwolodkevich@itsyourit.com {518) 756-6671

clerk@townofnewbaltimore.org

Quote Summary _

Lk s
Hardware

Services. 1

$512.99

Monthly Expenses Summary

Quarterly Services . $112.50
Monthly Total: $112.50

Payment Options

3 Year Lease 12 Quarterly $112.50

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.




intelligent technology
solutions, inc.

itsyourit.cam

intelligent technology solutions, inc. Town of New Baltimore
Sighature: A Signature:

Name: Joseph Wolodkevich Name: Barbara Finke
Title: President Date:

Date: 08/08/2022
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inteligent technology
solutions, inc.

Thursday, July 28, 2022

Tawn of New Baltimore
Amanda Eldred

3809 County Route 51
Hannacroix, NY 12087
clerk@townofnewbaltimore,org

Dear Amanda ,

In support of Service Ticket #4200467 - Town Hall Wireless Access Points - End of Life, here is a quote to replace the 2 Wireless
Access Points located at Town Hall. The WAPS are physically located in the Hallway by the Copier as well as in the Court area.
They are 6 to 7 years old and are end of life from Ubiquiti. The devices were donated 3 years ago by Scott Briody, a then
current board member.

v

There would be no changes or wiring needed but we would recommend updating the Wireless Credentials for the internal
network at the same time.

The WatchGuard Firewall, T35 is also coming up for renewal as of December and needs to be renewed for it's security
subscription as well,

| have included the costs for ali services, licenses and hardware.

Joseph Wolodkevich
President
intefligent technology solutions, inc.
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Bt o

UAP-AC-Pro

ogy

Ubiquiti Unifi UAP AC PRO

PoE not included

Ubiguiti Networks UniFi AP Enterprise WiFi System - UAP-AC-
PRO

3 Dual-Band Antennas, 3 dBi each

Networking Interface: 2 10/100/1000 Ethernet Ports

Features auto-sensing 802.3af/802.3at PoE support and can be
powered by any of the following: Ubiquiti Networks UniFi Switch
802.3af/802.3at PoE+ compliant switch Ubiquiti Networks Gigabit
PoE Adapter {48V, 0.5A)

Remote Build/Configuration & Onsite Swap of WAPS

Only actual time used to be billed, Prepaid or Service Contract
Time wili be used if avaiiable.

$169.99

$102.30

2

$339.98




intelligent technology
solutions, inc.

e

New Wiréless Access Points - Town Hall

Prepared by:

intefligent technology solutions,
inc.

Joseph Wolodkevich
518-731-9766 Ext. 103

Fax 5187319767
jwolodkevich@itsyourit.com

Quote Summary

Hardware

Prepared for:
Town of New Baltimore

3809 County Route 51
Hannacroix, NY 12087
Amanda Eldred

(518) 756-6671

Quote Information:
Quote #: JW004677

Version: 1

Dslivery Date: 07/28/2022
Expiration Date: 08/25/2022

clerk@townofnewbaltimore.org

$1,464.98

$204.60

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors,

intelligent technology solutions, inc.

Signature:
Name:

Title:

Date;

Town of New Baltimore

. Signature:
Joseph Wolodkevich Name:
President Date:
07/28/2022

Amanda Eldred




